YTBEPXIEHO
MPUKA30M JUPEKTOPA
KOI'AYCO «OMyTHUHCKUH
KOMIUIEKCHBIN IIEHTP COLMATBLHOTO
o0CTyXKMBaHUSI HACETIEHUS»
ot 23.05.2019 Ne 166
[TOPAJJOK
MPEIOCTABIICHUS COUATBHBIX YCIYT JUISl MOTYYaTelNsi COIUATBHBIX YCIyT
(hOopMBI COITMATBFHOTO OOCTY)KUBAHHS HA JIOMY

1. TIlomyuaTenb COIMANBHBIX YCIYT CO3JAaeT YCJIOBUSA [UIsl TPEAOCTaBICHUS COLHUAIBHOIO
00CITy’)KUBaHUS HA JIOMY:

1.1. mpenocraBiseT HEOOXOIUMBIE ISl COLIMATIBLHOTO OOCIY:KMBAaHUSI MH(POPMAINIO, CBEACHUS O
cebe M CBOUX POJICTBEHHUKAX, JOKYMEHTBHI, HEOOXOIUMBbIC JJisi BBINOJHEHUS O00s3aTeIhCTB
Hcnonuutens mo 10roBopys;

1.2. cBoeBpemeHnHo uHpopMupyetr Mcmonautens o0 U3MEHEHHUU OOCTOSITENBCTB, OIMPEISIISIONIIX
MOTPEeOHOCTh B MPEIOCTABICHUH COLUANBHBIX YCIIYT;

1.3. CBOEBpEMEHHO OIIAYMBAET MPEIOCTABICHHBIC YCIYTH B CyMME M B CPOK, B COOTBETCTBHH C
JIOTOBOPOM;

1.4. momnep>KuBaeT OMKHOE CAHUTAPHOE COCTOSIHHE JKHUJIOTO TIOMEIIEHHS, MPEIOCTaBIIsIET
CoLIMaJIbHOMY PaOOTHUKY HEOOXOAUMBIA MHBEHTAph U MaTepuajbl (MOIOLINE CPEACTBA, BETOMIb JIJIsS
BIIQYKHON yOOPKH, PE3NHOBBIE TIEPYATKH | T.J.) IJI BEIIOTHEHUS COLUATBHBIX YCIIYT;

1.5. B ciyuae HEOOXOIUMOCTH OKa3aHWS TMTMEHUYECKON ycIayrd (OKa3aHHe MOMOIIH MOIy4aTero
YCIIYT B IIOMBIBKE B BaHHE, AYIIIE) [0 BO3MOKHOCTH MPUHUMAET MEPhl K OpraHU3aluU TPOCTPAHCTBA
BAaHHOW KOMHATHI (AyI1a) 7151 0€3011aCHOTO OKA3aHMS YCIYT COIUATBHBIM Pa0OOTHHUKOM;

1.6. obecneunBaeT conuaaTbHOMY PaOOTHUKY OECHPENATCTBEHHBIN JOCTYI B KUJIO€ TIOMEIICHHE, B
neHb nocemeHus [lomydaTtens coOlUanbHBIX YCIYr AOJKEH HaxoauThes aoma ¢ 8.00 mo 17.00,
CBOEBPEMEHHO HWH(OPMHPOBATH COIMAIBHOTO paOOTHUKA, 3aBEAYIONIErO OTACIIEHHEM 00
W3MEHEHNH MMHU(POB, KOIOB TMOIABE3THBIX JBeped (B cliydae HEOOXOAMMOCTH, OOECIEeYUTh
COLMAJILHOTO Pa0OTHHKA KJII0YaMH OT J0MO(OHA), coxepKaTh COO0AaK W JIPYruX MOTEHIMAIBHO
OTIACHBIX I YeJIOBEKa KUBOTHBIX B 0€30MTaCHOM MecTe i COIMAIbHOTO paOOTHUKA;

1.7. nns BHIOTHEHWs] 3aKa30B 3apaHee O00eCHedMBAaeT COIMATBLHOTO pPabOTHUKA JICHEKHBIMU
CpeICTBaMHU B pa3Mepe, TOCTaTOYHOM Uil NMPUOOPETeHUs 3aKa3bIBAEMBIX MPOJOBOJIBCTBEHHBIX U
MIPOMBIIIIJICHHBIX TOBAPOB, JIEKAPCTBEHHBIX CPEACTB, U3CIUNA MEIUIIMHCKOTO HA3HAYCHUS U IPYTHX
TOBapoOB U YCIYT;

1.8. cBoeBpeMeHHO HWHPOPMUPYET COLMATBHOrO paboTHUKA 00 OTbe3le, O IOMEIICHUU B
CTallMOHAp U T.1.;

1.9. cBoeBpeMEHHO WH(POPMUPYET COIUATHHOIO pPAOOTHHKA O BBISIBICHHBIX MEIUIMHCKUX
MIPOTUBOMNOKA3aHUAX K COIMAIbHOMY OOCIYXHBAaHUIO Ha [OMY, YKa3aHHBIX B 3aKIIOYEHUU
YIIOJTHOMOYEHHON MEIUIIMHCKON OpraHu3alnH;

1.10. GepexkHO OTHOCUTCS K UMEIOIICHCS Y HETO TOKYMEHTAIIMH, HEOOX0IUMOM TIPH OCYIIECTBICHUH
COILIMATILHOTO OOCITY>)KUBAaHUS HA IOMY (T€Tpajb, IEPEUCHb YCIYT, MOPSIOK MPEIOCTABICHUS YCIYT).
B terpaau IlonmyuaTtenu conumanbHBIX YCIyr HE BIpaBe JielaTh 3alUCH WM HCIOJIb30BaTh HUX B
KauyeCTBE YEPHOBHKOB.

2. TlonmyyaTenb COIMAIBHBIX YCIYI HE HMEET MpaBo TpeOoBaTh OT COLMAIBHOIO pabOTHUKA
OKa3aHUsl COIMANBHBIX YCIYT, HE MPEIYCMOTPEHHBIX MEPEUYHEM COLMATIBHBIX M JOMOTHUTEIHHBIX
TJIATHBIX COIIMANIbHBIX YCITYT.

3. B mpucyrcTBUM connanbHOTO paboTHHKA, 3aBEAYIOMIETO oTAeneHueM [lomydyaTens conuambHbIX
yclIyr (MpU BO3MOXKHOCTU CaMOOOCTYXKUBaHUs) NOJIKEH MMETh BHEIIHUMN BHJ, COOTBETCTBYIOIIMIA
OOIIETPUHATHIM HOpMaM, COOTIOAATh MPaBHJIa TUYHON TMTUEHBI (BaHHA, TYIl, CMEHA HATEJIHLHOTO U
MTOCTEHHOTO O€ITbs).

4. 3asBKa HaA OKa3zaHHWE CONHAIBHBIX ycuyr y [lomydarenss COIMANBHBIX YCIYT COIUATBHBIM
PabOTHUKOM MPUHUMAETCS HE MO3JHEE, YEM 3a CYTKHU JI0 MOCEIIEHUS B COOTBETCTBUH C IPaUKOM.
5. B cpounom mopsake (BHE 3asBKH) COIMANBLHBIM PAOOTHUK BEHITIONHSET 3asBKY Ha OKa3aHUE
counanbHoi ycnmyru IlomyuaTens colManbHBIX YCIyT TOJIBKO B TOM Cllydae, €ClId 3TO CBS3aHO C
xu3HeobecriedenneM [lomydarens coOnmManbHBIX ycIyr (MOKYyNMKa MEIUKaAMEHTOB, BBI30B CKOPOU
MTOMOIIIH) U BBIMOJHSET UX B JIEHb CJIEIYIOIIEr0 MOCeNeHus o rpaduky.



6. ConmanpHblii paOOTHUK OOecrieyrBaeT MPOAYKTaMU MUTAHUS, IOKYMast X B Mara3uHe 1aroBoi
JOCTYITHOCTH (711 TOPOJICKOM MECTHOCTH, IS CEIbCKOH — TI0 BO3MOXKHOCTH). IIpomyKThI
NpUOOPETAIOTCS M3 HWMEIOIErocsl acCOPTUMEHTa NPOAYKTOBOTO MarasuHa. I[Ipu oTcyTcTBUH
3aKa3aHHOTO TOBapa B OJIM3JIEKAIIeM Mara3uHe, BO3MOXKHO €ro NpuoOpeTeHre B IpyroM MarasmuHe.
3a OIHO TMOCEUIeHHE COLMAIbHBIM PaOOTHUK OCTaBISET MPOAYKTHI Maccoil He Oosiee 7 Kr.
[Tonydarens COLMANBHBIX YCIYT CBOEBPEMEHHO PACCUMTHIBAETCS C COIMAIBHBIM PabOOTHUKOM 3a
JOCTaBJIEHHBIE TOBAPBI, paCIUChIBAETCs B TeTpaau [losyuarens conuanbHbIX YCIYT.

7. Tlomy4atenp COIMAIBHBIX YCIYr HE HMEET IMpaBO OTKAa3bIBaThCsl OT NPOAYKTOB IHTAHUSA,
TOBAapOB, MEAMKAMEHTOB M Jp. MOKYIOK, CACTAHHBIX COLMAIBHBIM PAaOOTHUKOM B COOTBETCTBHUHU C
€ro 3aKa30M U UMEIOIINX HaAJIexXallee KauecTBo.

8. Hlnsa compoBokaenus IlomyuaTtenss couManbHBIX YCIYr B TOJUKIUHHUKY, OOJBHULY (IIpH
HE0OXOJIMMOCTH €T0 TPAaHCIIOPTUPOBKHU) BBI3bIBACTCS TAKCH, OIJlaunBaeMoe u3 cpeacts [lomyuarens
couuanbHbIX ycayr. Jns okazaHus naHHOW yciyru IlomydaTenb COLMaIBHBIX YCIYT JOJIKEH
MepeIBUraThCsl CAMOCTOSATEIBHO.

9. VYcnyru okasbiBaroTcs TojibKko [lomydarento counanbHbIX yeuyr. [IpuBnedenne pabOTHUKOB IS
pellleHrs BOIpoca OKa3aHWsl YCIYyr POJCTBEHHHKaM, B TOM YHCJIE€ MOCTOSHHO WM BpPEMEHHO
npoxuBaronux ¢ [lomyuareneM counanbHbIX yCayr, HE JOMYCKAeTCsl.

10.TTomy4aTenb COUMANBHBIX YCAYT HE JIOJDKEH JIOMYCKaTh JEUCTBHS, OCKOPOJSIOIMINE YeCTh H
JOCTOMHCTBO COIMAIBHOIO pabOTHHKA, (U3NYECKOe HACHIIUE, yrpo3bl, OpaHb W HELEH3ypHbIE
BBIPAKEHUSI.

11.Tlony4yaTenu cOLMaIbHBIX YCIYT, HaXOASIIUECS B COCTOSIHUM AJIKOTOJIBHOTO OIbSHEHMS, MOJ
BO3JICHCTBUEM HAPKOTUYECKUX CPEACTB U MCUXOTPOIMHBIX BEHIECTB COLHUAIBHBIM PAaOOTHUKOM HE
00CITyKHBAIOTCSI.

12. OTHOIIEHUST MEXIY COLMUAIBbHBIM paOOTHUKOM U [lomydareneM COIMANBHBIX YCIYT AOJKHBI
OBITH CTPOTO OPUIHATIEHBIMH.

13.1lpy BO3HUKHOBEHWH KAKWUX-IHOO TPETeH3WH K pabdoTe CconuaabHOro paboTHHKA, JMOO
BO3HUKHOBEHUU KOH(IMKTHOM CUTyalluH JAJIsl €€ pa3pelieHHs MOCTaBHTh B M3BECTHOCTH 00 3TOM
3aBeYIOIIETO OTAEICHNUEM B T€YECHHE CYTOK.

14.3amena commanbHOro paboTtHuka IlomydaTento COLMANBHBIX YCIOYr IO €ro WHUIMATHBE
MIPOMCXOUT TOJIBKO B CiIydae BbISIBICHUS ()aKTOB HEKAUECTBEHHOTO OOCITYKHUBaHUSI.

15. Boisicuenue IlomyuaTteneM CONMANBHBIX  YCIAYr KAaKHX-JIMOO BOIPOCOB C  COIMAJIBHBIM
pabOTHUKOM WJIH IPYTMMH COTPYAHMKAMH YUYPEXKICHHS MO TeleQoHy MpeArnoaraercss TOJbKO B
tedenne pabouero Bpemenu (¢ 8.00 mo 17.00).

16. 3a HEOOHOKpPATHOE HAPYUIEHHWE HACTOSIIErO MOPSAKA MPEIOCTABICHUS COUHAIBHBIX YCIYT
[Tonmy4arens cOlMAIbHBIX YCIYT CHUMAETCsl ¢ OOCITY)XMBaHUSI 0e3 ero MUCbMEHHOT'O COTJIacusl.



