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5 NMEPEU3OAHNE. Hosi6pb 2019 T.

[pasuna npumMeHeHUss Hacmosiuea2o cmaHdapma ycmaHo8rieHbl 8 cTaTbe 26
denepanbHoro 3akoHa o1 29 uioHa 2015 r. N 162-93 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUIO Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuasnibHbll  mMeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCSYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMecsiHHO20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanibHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nactb npumMmeHeHusA

HacTtosumin  ctaHgapt  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npegocTaenseMble nvuam 06e3 onpegeneHHoOro Mecta XUTenbCTBa U 3aHATUN
(nanee - 6e3g0MHbIe rpaxaaHe) rocyaapCTBEHHLIMU U UHbIX pOpM COBCTBEHHOCTU
yupexageHnsMmM coumanbHOro 00CnyxmBaHUa HacerneHus (ganee - yypexageHus), a
TaKkxke rpaxgaHamy, 3aHUMaloLLMMUCS NpeanpuHUMAaTerbCKOM OeATEeNbHOCTbIO B
cdepe coumnanbHoro obcnyxunBaHnst HaceneHust 6e3 obpasoBaHus HOPULONYECKOrO
nua.

HacTtoswumn cTaHgapT YyCTaHaBiMBaEeT OCHOBHbIE MpaBuia, CocTaB MU
coOep)XaHue KOHTPOSfs KayecTBa BCEro KOMMEKca MpenoCTaBigeEMbIX
coumanbHbIX ycnyr 6€340MHbIM rpaxkgaHaMm.

2 HopmaTtuBHbIe CCbINKU
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B HacTosWwWemM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha crieaytowme
CTaHOapThl:

[OCT P 52142 CoumnanbHoe oOcCnyxvBaHue HaceneHus. KadecTBo
coumanbHbix yenyr. ObLme nonoxeHus

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52496-2005 CounanbHoe ob6cnyxuBaHne HaceneHusa. KoHTporb
KadyecTBa coumarnbHbIX ycnyr. OCHOBHbIe NOMOXeHUS

[OCT P 53064 CoumnanbHoe obcnyxuBaHWe HacerneHuda. Tunbl yydpexngeHun
coumanbHoro obcnyxmBaHus U coumanbHble ycnyrn nmuam 6e3 onpeaeneHHoro
MeCTa XXUTenNbCTBa U 3aHATUN

[MpumeyaHne - [lpu nonb30BaHUM HacTOSWMM CTaHOApPTOM LenecoobpasHo
NpoBepuUTbL [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PeryrimpoBaHuio U MeTporiornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTteno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIn
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXeMeCcs4YHoOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTbel” 3a
TeKywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  AaHa
HeJaTUpOBaHHAA CCbiflka, TO PeKOMeHOyeTCA WCMOoNb30BaTb [eNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUIO
n3mMeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbIflka, TO pPEKOMEHAOYEeTCHA WCMOoSb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHusa (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbIIOYHbIN CTaHO4AapT, HAa KOTOPbIM AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHune, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCa NpuUMeHaTbL 6e3 ydeTta
OaHHOMO WM3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMuUHbI 1 onpeaeneHus

B HacToswem ctanHgapTe npumeHeHbl TepMuHbl Mo TOCT P 52495, a Takxe
crefyrowme TepMUHbI C COOTBETCTBYIOLLMMIN ONpeneneHnsiMu;

3.1 counanbHoe obcnyxuBaHue rpaxpaH (couuanbHoe oGCnyXuBaHue):
[eaTensHoCTb NO NPeaoCTaBEHMIO COLMarnbHbIX YCIYT rpaxkaaHaMm.

3.2 counanbHasa ycnyra: [enctBne wunv OeucTBus B cdepe coumnanbHoro
0BCNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NepuoauyecKon, pasoBov MOMOLM, B
TOM 4UCNEe CPOYHOM MNOMOLWM, rpaOaHuHy B Uensx YnyydlweHus YCIIoBUA ero
XU3HeOeATENbHOCTU U (UNK) pacLUMPEHNsT ero BO3MOXHOCTEN CaMOCTOSTENbHO
obecnevnBaTb CBOM OCHOBHbLIE XMU3HEHHbIE NOTPEOHOCTH.
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3 . 3 nony4yaTtesib couuvanbHbIX Yycnyr: [paxgaHuWH, KOTOpPbIN NpPU3HaH
Hy>XOalWwyMMcsl B couMnanbHOM OBCnyXuBaHUM N KOTOPOMY MpenoCTaBsoTCS
coumarbHas ycryra unm coumanbsHble YCryru.

3.4 nocTaBWMK coumanbHbIX yenyr: lOpuandeckoe nMuo He3aBMCUMO OT €ro
OpraHM3aLnoHHO-NPaBoBON (POpMbl U (MNN) MHOMBMAYANbHBIN NpeanpUHUMaTENb,
OCYLLECTBIAIOLWMI colmanbHoe obcrnyxuBaHue.

4 KOHTpOSb KayecTBa couManbHbIX YCRyr
nuuam 6e3 onpenerieHHOro MecTa XutenbCcTBa
N 3aHATUN

4.1 O6bwme nonoxeHus

4.1.1 KoHTporb kKayecTBa couUMamnbHbIX YCNyr 3akro4vyaeTca B NpoBepke
NOSHOTbI, 06OCHOBAHHOCTN U CBOEBPEMEHHOCTWN NPeaoCTaBfeHNa NocTaBLUMKaMm
coumarnbHbIX YCIyr 3TUX YCIyr UM WX pPe3ynbTaTMBHOCTM  (MaTepuarnbHOMN,
onpegensawen CTeneHb pelleHus maTepuanbHbiX UM MHAHCOBBIX Mpobriem
6e300MHbIX rpaXaaH, UM HemaTtepuarnbHOW, onpeaenstowen cTeneHb yrydLeHns
MopasibHO-NCUXOSIOMMYEeCKOro, (M3N4YECKOro COCTOSAHUS, pelleHna  BObITOBbIX,
NpaBOBbIX 1 APYrnx NpobrieMm 6e340MHbIX rpaxaaH).

4.1.2 KOHTpOsb Ka4yecTBa coumanbHbIX yenyr 6e340MHbIM rpaxaaHam npoBoasT
ANS1 NPOBEPKM COOTBETCTBUSA KadyecTBa aTux ycnyr TpebosaHuam [1]-[3], TOCT P
52142, TOCT P 52496 nTOCT P 53064.

4.1.3 lNpaBuna, coctaB N cogepXaHue KOHTPOSNA KadyecTBa YCIyr U3rioXeHbl B
HacTosILLEM CcTaHAapTe NPUMEHUTENBHO K ux obbemy, ycTtaHoBneHHomy B [OCT P
53064.

4.1.4 YypexageHnam, He3aBMCMMO OT BEAOMCTBEHHOW MPUHAAIEXHOCTU 1 hopM
COBCTBEHHOCTU, NPW ONpeseneHnn B CBOUX MOMOXEHUAX, YCTaBaxX WM APYrnx
AOKYMeEHTax cocTtaBa, 06beMOB 1 (popM NpefoCTaBnseMbIX UMY CoLMarnbHbIX YCyr
6e300MHbIM rpaXgaHaMm, crieqyeT PyKOBOACTBOBATHCS MOSIOXKEHUAMN HACTOSLLErO
cTaHgapra.

4.2 KOHTpONb OCHOBHbIX (paKTOPOB, BIIUAIOLWUX HA
Ka4yeCTBO COLuManbHbIX yCcnyr
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YCTaHOBMIEHMIO B HACTOSLWEM CTaHgapTe npaBwusi, COoCTaBa U CoOepXaHus
KOHTPOIA KayecTBa couunarnbHbIX YCIyr KOHKPETHbIX BUOOB 6e340MHbIM rpaxagaHam
NpedLwecTByeT U3SOXeHWe nopsaka W npaBuil KOHTPONS OCHOBHLIX (baKTOPOB,
HenocpeaCcTBEHHO BNUSIOLLMX HA Ka4eCTBO NpeoCTaBnseMblX YChyr.

K Taknm dpaktopam OTHOCATCS:

- HarmMume W COCTOSIHME [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
PYHKLMOHUPYET ydpexaeHue;

- YCNOBUA pasMeLLeHNs y4pexxaeHus;

- YKOMMJIEKTOBAHHOCTb  Y4YpexaeHuss cneyuanmctamMm U YpOBEHb  UX
KBanmukaumm;

- cneuyuanbHoe W© TabernbHOE TEexXHWYeCcKoe OCHAaLleHVe Y4pexaeHUs
(obopynosaHue, npubopsbl, annapartypa n 1.4.);

- COCTOsiHMEe WHcpopMauum o6  yypexaeHu, npaBunax wu  nopsgke
NpenocTaBrieHns YCIyr norydaTensM coumanbHbIX YCyr y4pexaeHus;

- Hannyme COBCTBEHHOM W BHeWHen Ccnyxb (CucTem) KOHTpons 3a
OEATENbHOCTBIO YYpPEeXOeHUs.

KoHTpornb ykasaHHbIX Bbilwe dakTtopoB npoeogdatr no [OCT P 52496-2005
(nogpasgen 4.2).

4.3 KoHTposnb KayecTBa coUManbHO-ObLITOBbLIX YyCNyr

4.3.1 KoHTporb KayecTBa ycryr no npuemy, y4ety nu BpeMeHHOMY pasMeLLEHUNIO
6e300MHbIX rpaXgaH OCYLUECTBIAIOT MyTEM MPOBEPKU, B KAKOW Mepe YyYTEHbI Npwu
MX pasMeLleHnn Mof, BO3pacT, [MCUXMYEeCKoe U  (U3N4YEeCKoe COCTOSIHUE,
ncuxosiormdyeckad COBMECTMMOCTb, COOTBETCTBYKT SIM COCTOsIHME W pa3Mepbl
XUINbIX MOMELLEHUA CaHUTaPHO-TMIMEHUYECKMM HOpMaM, TpeboBaHMAM MNOXapHOW
6esonacHocTK, a Takxke TpeboBaHMsIM MO NPUCIOCOBIEHHOCTN (AOCTYNHOCTN) 3TUX
NOMELLEHUA A9 UHBaNMAoB.

4.3.2 Tlpn KOHTpOne KayecTBa YCIyr, CBSA3aHHbIX C nNpegoCTaBreHneM
KOMKOMECT, mebenu, NHBEHTAapS, obecrneyeHnem NOCTENbHLIMN
NPUHAOMEXHOCTAMM U NPeaMETaMuM JIMYHOM [UMMEHbI, NPOBEPSAOT, BCEM U
HeobxoaumbiM obecnevyeHbl 6€300MHblE rpaXaaHe, HacKOMbKO YaobHbl B
norb3oBaHMM Mebernb, MHBEHTaPb U NOCTENbHbIE MPUHAATIEXHOCTN, YYTEHO NN NpU
nx nogbope @U3N4ecKoe COCTOsIHME ObCnyMBaeMblx 6e300MHbIX rpaxaaH
(6ores3Hb, ManonoaBWKHOCTb U T.4.).
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4.3.3 KadecTBO ycnyr no npefocTaBfieHMio BecnnaTHOro ropsiiero nuTaHus B
nepuog npebbiBaHUsA B y4peXxOgeHUn NpoBepsAloT Ha npegMeT ero COOTBEeTCTBUS
TpeboBaHNSAM YyTBEPXKOEHHOro pykoBoauTenem ydpexaeHus NonoxeHns o nopsiake
npegocTtasrieHnss 6ecnnaTtHoro NUTaHuA (TarloHOB) B yYpEXOEeHUW couunanbHOro
obcnyxmMBaHnMa 0Oe30O0OMHbIX rpaXaaH Mo acCOPTUMEHTY, HOpMaM Bblgauu,
KaropumHOCTU, CaHUTapHO-TMIMEHNYECKUM HOpMaM, a Takxke yCTaHaBMBaroT, ObISo
NN y4TEHO NpW ero NpeaocTaBieHn n3ndeckoe CoCTosHNE 6e300MHbIX rpaxaaH -
nonyyatenemn coumasbHbIX YCIyr y4pexgeHus.

4.3.4 lNpun KOHTpOsie Ka4ecTBa ycnyr no yxoay v HabnogeHuo 3a 6e300MHbIMU
rpaxgaHamy MNOXWNoro Bo3pacTa, B TOM 4uUClie MHBarvaamu - nosydarensmu
coumarbHbIX YCNyr yvypexaeHusi, NMpOBEepSOT MOMHOTY oOXBaTa HyXXOAlWMXCA B
yxoge W HabnogeHuuM, CBOEBPEMEHHOCTb W MOSHOTY OKasaHus  YChyr,
yAOBNETBOPEHHOCTb MMM MoryyYaTtesien coumanbHbIX YCIyr.

4.3.5 KauecTBO ycnyr, npegocTaBnsieMblX nNpadevyHon no CTUpke 6enbs, YncTke
odexabl, a TakXe YCIyr MnapuKMaxepCKnux KOHTPOSMPYIOT MNyTEM MNPOBEPKMU,
CBOEBPEMEHHO MM N B MOSHOM N 06beme npoBedeHbl CTUpka 6enbsa, 4YncTka
ogexabl n obcnyxuBaHne 6e340MHbIX rpaxaaH napuKMaxepcKumu, OTCYTCTBUSA
NPETEeH3nN K 3TUM yCryram.

4.3.6 [lpn KOHTpONe kKkadyecTBa YCIyr, CBS3aHHbIX C MpegocTaBlieHNEM
MOMELLEHNUA W CO34aHWEM YCIIOBUMW AS19 OTNpaBfieHNs PenUrmo3dHbix obpsaos,
NPOBEPSIIOT, HACKOSBKO CTPOro Y4TEHbI NP 3TOM 0COBEHHOCTN BEpOUCNOBEAaHNS,
BO3pacT, non, M3n4eckoe W MNCUXMYECKOe COCTOAHME Bepyrwmx 6e300MHbIX
rpaxgaH, OCOBEHHOCTU pUTyarioB  PENUMMO3HbiIX 06psaaoB B PasfMyHbIX
KOH(pecCcusix, He [onyleHbl M yuwemreHus npaB CBOOOAHOrO OTNpaBfieHUs
PENUMMO3HbIX 0DPSIA0OB BEPYIOLLMMU, HE HapyLUeH v npu npoBedeHun obpsaos
BHYTPEHHUIA pacnopsgok paboTbl yYpeXOoeHUss U He YLEMSIEHbl M UHTEpECHI
aTeuncToB.

4.3.7 KayectBO ycnyr rno OQoOpPMIIEHNIO [LOOKYMEHTOB S HarpasrieHus
6e300MHbIX rpaXaaH B y4pexaeHus CTalMOHapHOro coumarnbHOro obCryKvMBaHUS
WM WHble Yy4YpexaeHus CTauuoHapHoro obcnyxuBaHua (MO MOKa3aHWUsIM)
KOHTPONMUPYIOT NyTeM MPOBEPKM, HACKOSMBbKO MpaBUrbHO, MOSMHO U CBOEBPEMEHHO
OhOpMNSAIOT U OTNPAaBAAT AOKYMEHTbl, COOTBETCTBYET 1M 3TO HarpaBneHue
KOHKPETHbIM MOKas3aHWsIM, HET SN npeTeH3nn y 6e300MHbIX rpaxaaH K KadecTBy U
o6 BbemMy 3TUX YCNyr.

4.3.8 KoHTponb KadecTBa ycryr no COAENCTBUIO B OTMNpaBke K npexHemy nmbo
BHOBb W3OpaHHOMY MeECTY »UTeNnbCTBa B 4YaCTM CPOKOB OTMpaBkM WM Bblbopa
TPaHCMOPTHLIX CPeaCcTB (KpOMe BO3AYLUHOrO TpaHCMNopTa) OCYLUECTBASKT MNyTem
NPOBEPKN, YOOBIETBOPSAIOT 1M Oe340MHbIX rpaxaaH npuobpeTeHHble ANA HUX
npoesaHble JOKYMEHTbI, obecneyeHbl I OHU NPOAYKTaMn NUTaHUS Ha BpeMs MyTu
crieqoBaHusA CormacHO yCTaHOBMNEHHLIM HOPMaM TPeXpa3oBoro NUTaHusA B OEHb.



4.3.9 lpn KOHTpore kadyecTBa ycnyr no npodwmrakTuke OpoaskHMYecTBa
ObIBLLNX BOCMUTAHHUKOB AETCKNX [OMOB, LLUKOI-UHTEepHAaTOB n
cneumanuM3mpoBaHHbIX  ydpeXaeHun  couuanbHoro  obcnyxmBaHus  And
HEeCOBEPLLUEHHOSETHNX, HY>KOAKLMXCS B COLManbHON peabunutaumm, NnpoBepstoT:

- BCe I YCrioBUHA, MO3BOMsAKOLME ONTUMAarbHO pewartb 3agadm o
peabunutaumm GbIBLUMX BOCMUTAHHUKOB, CO34aHbl B YYPEXOEHMU, B KaKOM Mepe
CNOCOOCTBYIOT OHM YCMNELHOMY PeELLeHUIO YKadaHHbIX 3aJad, yOOBIEeTBOPEHbI Jn
co3faBaeMbIM1 YCIOBUAMU BbIBLLME BOCMUTAHHUKU;

- B MNOJSITHOW NI MeEpPEe N B Kakon bopme OCYLLECTBIIEHO COLENCTBUE B peLleHumn
BOMPOCOB, CBSA3aHHbIX C BOCCTAHOBSIEHMEM POACTBEHHbLIX CBA3en ObIBLUMX
BOCMUTAHHWKOB, NpefoCTaBlIeHNEM UM BPEMEHHOIO MPOXMBAHUSA B yYpeXaeHun Ha
nepyvog peabuvnutauun [0 onpedeneHna ux AanbHenLWero >XM3HeyCcTPOUCTBa,
OpPMUPOBAHNEM Y HUX YCTOMYMBOM >KU3HEHHOW MO3ULUN, BO3MOXHOCTbIO
NPeOoAO0SIEHNST BO3HUKLUMX TPYLHOCTEN COOCTBEHHBIMU CUTaMK, OKa3aHWMEM NOMOLLM
B npuobpeTteHun (BOCCTaHOBMEHUWN) TPyOOBbIX HaBLIKOB; B KakOW CTeneHu
cnocobCTBYET 3TO COAENCTBUE YCMELLUHOMY PEeLUEHUIO YKa3aHHbIX Bbille rnpobnem,
yCTpauBatoT fiM 9TK yCnyrn 6biBLUMX BOCMUTAHHUKOB.

4.4 KoHTponb KayecTBa coumaribHO-MegULIMHCKUX yCcnyr

441 KayecTBO yCnyr no OKasaHWO MepBoM [JoOBpadvebHON MeauLMHCKOM
nomMoLy, NPOBEAEHNIO CaHUTapHOM o6paboTkn, ae3unHdekumn 6enbs, oaexabl n
APYrMX BELLUEN KOHTPONMPYKOT MyTeM MPOBEPKW, HACKOMbLKO TLATENbHO WU
KBanMuLUMPOBaAHHO OKa3blBaKOT 3TU YCNyrn, Bce M 6e340MHble rpaxgaHe umu
OXBaudeHbl, KakMm obpas3om NpoBePAIOT X pe3yrnbTaTbl, HE BO3HUKAET /v NPy 3TOM
HeraTMBHbIX MNOCNEACTBUN, YOOBMETBOPEHbl 1M 6e340MHble rpaxgaHe dTuMK
ycryramu.

44.2 KoHTpornb KayecTBa YyCIyr Mo COOENUCTBUIO B rocnuranusauum B
CcTauMoHapHbIe YYpeXaeHus 34paBOoOXpaHeHUs1 OOfbHbIX 6e300MHbIX rpaXaaH,
HY>KOAOLWMXCA B JieYeHUW, OCYLLECTBMAIT MyTEM MNPOBEPKWU, B KaKOW Mepe 3TO
cogencTeme CnocobCTBYET CBOEBPEMEHHOMY HampasfeHuio OOosfibHbIX Ha
rocnutTanM3aumio, Bcem Jin 60MbHbIM, HYXOAWMMCH B fle4eHUW, OKasblBalTCS
Takue ycnyru.

443 Tllpn KOHTpOne KadecTtBa Yycnyr Mo cogenucTeumio B obecnevyeHun
Hy>KOarWwmxcs: 0e300MHbIX rpaxgaH MNpOoTE3HO-OpTOoNeanYecKUMN N3genvsamm u
apyrumm  cpegctBamm - peabunmtaumm NpoBEPAOT,  HACKOMIbKO  MOSHO
COOTBETCTBYHT 3TW YCIyry NPakTU4ECKNUM NOTPEBHOCTAM 6E€340MHbIX rpaXaaH, U B
YacTHOCTU obecneymBaldT 1M UX HEOOXOAUMBIMU TEXHUYECKMMU cpencTBamm
peabunutayun.



444 KayectBO ycnyr MO OKa3aHWKO  CaHUTapPHO-TUTMEHNYECKOW U
NPOTMBO3NMAEMNYECKON NoMoLm 6e300MHbIM rpaxkaaHaMm KOHTPOIMPYIOT nyTem
MNPOBEPKN, HACKOIBKO CBOEBPEMEHHO N B HEOOXOOAMMbBIX NI O6bemMax BbINOSHSAKOT
npoueaypbl, NpeaycMOTPEHHbIE BpayamMu, CMOCOOCTBYIOT 1M OHU  YIyYLLIEHWIO
COCTOSIHUA 3[0pOBbS W CaMOYyBCTBMS 6€300MHbIX rpaxaaH, YCTPaHEHWUo
owlyuleHMn auckomdopTa, npeaoTBpalleHuo  3aboneBaHnn  AaNNMOEMUYECKOro
XapakTepa, YOOBMeTBOpeHbl M 6e3[0oMHble rpaxaaHe npegocTaBfieHHbIMU
ycryramu.

4.4.5 KoOHTpOnb KayecTBa YCIyr, CBA3aHHbIX C COAEWCTBMEM B MNpPOBESEHUU
MeLWNKO-coLMarnbHON 3KCNepTuU3bl, OCYLIECTBIAT MyTEM MPOBEPKU, B KaKoWm
CTeneHn 3TWU  ycnyrm nomoraloT ©6e30OMHbIM  rpaxgaHaMm UM opraHam
[ocyoapCTBEHHOW CnyXObl MeOWKO-COoUManbHOM 3KCNepTudbl B NpaBUilbHOM
YCTAHOBMEHUN UMM U3MEHEHUWN TPYMMbl MHBANMMOHOCTM U CTENEHM CNOCOBHOCTU K
TPYyAOBOW OeATeNnbHOCTU 6e340MHbIX rpaxaaH.

4.4.6 lpn KOHTpOMe KayecTBa yCnyr No coOenUCTBUIO B OKasaHuM 0e300MHbIM
rpaxkgaHam MeguLMHCKOM nomoLly B o6beme 6a3oBor nporpaMmmbl 0653aTenbHOro
MeOMLMHCKOro CcTpaxoBaHusa rpaxgaH Poccunckon depepauun, okasbiBaemMoun
nevebHO-NPOMUIAKTUYECKUMUN  YHPEXOEHNSAMN, U B OGOPMIIEHUN WMHBANMOHOCTU
NPOBEPAIOT, HACKOSMbKO MOMHO U CBOEBPEMEHHO OBecneyeHoO BbIMOSIHEHNE BCEX
MEOULMHCKUX rpouesyp W MepornpusTUin, NpenyCMOTPEHHBIX MNporpaMmMmon, wu
KakoBa WX pPes3yrbTaTUBHOCTb, HACKOMbKO TMpaBWUilbHO W CBOEBPEMEHHO
0POPMIIAOTCH AOKYMEHTbI MO MHBANMOHOCTMW.

447 KadectBO ycnyr no opraHMsauunm ”  NPOBEAEHUO  fieyebHo-
030pPOBUTENbHbLIX MEPOMPUATUN  KOHTPOSMPYIOT MNyTEM MNPOBEPKW, HACKOSIbKO
aKTMBHO nNpuBrieYeHbl Be300MHble rpaxgaHe - rnornyyatenu couuanbHbIX Yycnyr
YYPEXOEHUN K Yy4aCTMIO B MEPONPUATUAX, COBMELLAIOLMX NEeYeHne N OTAbIX, A5
nogaepXxaHust akTMBHOIO M 340pPOBOro obpasa »M3HK, a TakkKe HACKOMbKO MOJSHO
yAOBEeTBOPEHbI rpaXxagaHe 3TUMK yCcriyramu.

44.8 KoHTponb KayectBa ycnyr MO COOENCTBUIO B  MpOBeOeHUU
peabunnMTaumMoHHbIX  MEpPornpUATUA  couMarnbHO-MEeULMHCKONO  Xapaktepa
OCYLLECTBSIAIOT MyTEM MPOBEPKMU, KaK OpraHM3oBaHbl 3T MEpPOrpUATULA, KaKoB WX
COCTaB, B KaKoW CTerNeHn OHU CNOCOOCTBYIOT YKpPEnsieHuo 300poBbs 6e340MHbIX
rpaxgaH - nonydaternen couuvarnbHbIX  YCIyr  ydpexgeHun, npodumnakTuke
MHBaNMOHOCTW, coumarnibHO-MeaNLMHCKON peabunutauum MHBaNMOoB.,
NpeaycMOTPEHHOW UHOMBMAYANBbHOM NporpaMmmMon peabunutaunm nHsanuaa.

4.5 KoHTpoONnb KayecTBa counaribHO-MCUXONMOrn4YecKux
ycnyr



4.5.1 KoHTporb KayecTBa MO NpefoCTaBSfIEHUIO CPOYHOM MCUXOIOrMYecKom
MOMOLW OCYLLUECTBMAKT MNyTeM TMNpPOBEpPKU, B KAKOW CTEneHn 39TU YCnymm
CNOCcOBCTBYIOT MOALEPKAHUIO KUSHEAEATENbHOCTU 6e340MHbIX rpaxaaH -
nony4yarenen coumnasnbHbIX YCIyr yuypexgeHuin, NOHUMaHUIo MMU CBOMX NpobremM n
NpeacTaBieHN O LLeSNN B XXU3HW, NMPaBUITbHOM OLleHKe COBCTBEHHbIX CMOCOBHOCTEN
K €e NO3UTUBHOMY U3MEHEHWUIO.

4.5.2 Tlpu KOHTpOne KayecTBa Yycnyr Mo OKa3aHuio KBanuuuupoBaHHOM
ncuxoriormdeckon  nomowm  6e3gOMHbIM - rpaxadaHaMm, — 3510ynoTpebnsaowmm
arnkororiem 1 ynoTpednaAlwWMM HapKOTUYECKUe CcpeacTBa, MNpPOBEPSAT, Kakue
doopMmbl NCUXOIOrM4YEeCKOoU nomouwm OKasaHbl B yypexaoeHuu
(ncuxogmarHocTU4eCcKas KOHCYmnbTauus, MCUXosiormdeckasl Koppekums u apyrue),
HacKombKO 3eKTUBHO CMOCODBCTBYIOT OHUW WCKOPEHEHUIO 3TUX BPEOHbIX U
ryoutenbHbIX NPUBbLIYEK, NPEOAONIEHNIO ECTPYKTUBHBIX (POPM NOBEAEHUS rpaXaaH,
MOTyLLMX B COCTOSAHUM adpdpeKTa NpeacTaBnATh Yrpo3y A1 OKPY>KatoLLMX.

4.5.3 KayecTBO ycCrnyr no okasaHui MOpParibHO-NCUXOSIOrMYecKon NoanepXxkn B
nepvoa Tpy4oBOM peabunuraumm KOHTPOSIMPYIOT NyTEM MPOBEPKU, B KAKOW CTENEHU
BCe rMpakTukyemble dopMbl MNOOOEPXKM COLEUCTBYKOT YCMNELWHOMY OCBOEHUIO
6e300MHbIMK  TpaxgaHamn  BblIOpaHHOM UMM NpodecCun,  YKPEMNNEHUIO KX
NCUXNYECKOro 300POBbS U YBEPEHHOCTM B Briaronony4yHomM OyayLiem.

4.6 KoHTponb KayecTBa counanbHO-Neaarorm4ecKkmux ycnyr

4.6.1 KoHTpornb KayecTBa YyCIyr rno cogevucTBuio B OOydYeHun ©Oe30MHbIX
rpaxgaH, He uMerwmx npodoeCCMOoHarnbHbIX HaBbIKOB, OCYLUECTBMAT MNyTem
NPOBEPKKN, B KaKOW popMe OKa3aHO COOENCTBUE, BCe JIN HyXOdalwmecs B HEM UM
OXBaudeHbl, Kakum npodpeccunam npoBeaeHo obyveHne 6e340MHbIX rpaXaaH.

4.6.2 [lpn KOHTpore KadecTBa YCIyr, CBSiI3aHHbIX C OCYLECTBJIEHNEM
MEPOMNPUATUA MO BOCCTAHOBIIEHUIO MPOGECCUOHArbHBIX HaBbIKOB, B TOM 4uUCIie
HanpaBneHnemM Ha obLecTBeHHble paboTbl, NPOBEPSIOT, KakKne MeponpuaTus n B
Kakon dopme npoBedeHbl, HACKOSIbKO OHW MnomMorarT ©e340MHbIM rpaxgaHam
BOCCTaHaBMMBaTb CBOM 3a0bIThle 3HAHUA N YTPpaYEeHHbIA NPaKTUYECKUIA OMbIT B UX
npexHen npodeccuu, yaoBneTBopeHb! i 6e300MHbIe rpaxxgaHe 3TUMK YCryramu.

4.6.3 KayecTBO ycnyr no opraHMsaumm [focyra, npoBeLeHUN0 KOMISiekca
KYINbTYPHO-MaCCOBbIX, (UM3KYIbTYPHO-0300POBUTESNBHBIX U APYrUX MeponpuaTuim
KOHTPOIMPYIOT MNyTeM MPOBEPKU, Kakue MepOornpuUATUS, BO3MOXHbIE B YCIOBUSX
y4pexgeHus, opraHn3yroT N NPOBOAAT, KaKoB MPOLEHT MX NOCELaeMoCTH, B Kakoun
CTENEHN 3TU MEPONPUATUA CMNOCOBCTBYIOT MOBLILLEHUIO WHTESNEKTYyarbHOro W
OYXOBHOIO YpPOBHSI ©€3[00MHbIX rpaxgdaH, B AOCTaTOYMHOW M Mepe obecneyeHbl
noslydaTenu coumnasbHbIX YCIyr YYpexageHus KHUramu, XypHarnamu, HacTOSTbHbIMU
NUrpaMn 1 UHbIM, HEODXO4MMbBIM AS1A pacLUMPEHUS UX Kpyro3opa.



4.6.4 KoHTporb ka4yectBa ycnyr no couuarnbHO-negarorm4eckon Koppekuumm
OCYLLECTBSIAIOT MyTEM MNPOBEPKU, B KaKOW CTeneHu 3TWU YCnyrn npegoTspalaroT
NpoSABIIEHNE acoLMarnbHOro NoBeaeHUs.

4.6.5 lpn KOHTpOne kayecTBa yCrnyr No okasaHuio negarorn4eckon rnomoLm B
nprobpeTeHnn (BOCCTaAHOBMEHMW) TPYOAOBbIX HAaBbIKOB 6€340MHbLIM rpaxgaHam,
O bIBLUIMM BOCMNUTaHHUKaM OETCKUX [1OMOB, LLKOS-UHTEPHAaTOB n
cneunanMsaMpoBaHHbIX  y4YpexaeHun  couunanbHoro  obcnyxuBaHua  And
HeCOBEPLLEHHOMNETHUX, HYXOalLMXCS B couMarnbHOW peabunutauumn, npoBepsitoT,
Kak opraHu3oBaHa NMOMOLLb M B YEM OHa 3aKo4YaeTCcs, BCEM NN HyXadawmmcs B
Hel OHa npegocTaBfieHa, B KaKoOW CTeneHu oOKasaHue [MOMOLM MOo3BONsSeT
npuobpeTaTb (BOCCTaHaBMMBATL) yTpavyeHHble TPy40Bble HaBbIKU.

4.7 KoHTponb Ka4yecTBa counanbHO-TPYAOBbIX YCIyT

[pn KOHTpOMe KadecTBa YChyr, CBA3aHHbIX C OCYLUECTBIIEHMEM MEPONPUATUIA
No coumanbHO-TPy4oBOM ajanTtauum ©Oe30O0MHbIX rpaxaaH, NpPOBEPSIOT, Kak
OpraHM3oBaHbl U NPOBEAEHbI MEPOMNPUATUS NO MOUCKY HEODXOAMMbIX OpraHM3aLni
N NpegnpuaTUn M 3aKSIYEHU0 C HUMKM  OOroBOPOB Ha TPYyLOYCTPOWMCTBO
6e300MHbIX rpaXdaH, a Takke Mo COAENCTBUI0 B TPyAOYyCTpoucTBe Ha paboyne
MecTa B CaMOM YYpeXadeHUn Unm cosgaBaemMblX MpyU HEM noapasfeneHusx, BCem
M HyXgawmMmces B TpyaOYCTPOMCTBE NMpefocTaBfieHa Takas BO3MOXHOCTb, Kak
oL eHMBalOT 6e300MHble rpaXaaHe Takue ycnyru.

4.8 KoHTponb KayecTBa counaribHO-NPaBOBbIX YCNyr

4.8.1 KadvectBO ycnyr no coOenCcTBMIO B BOCCTaHOBIIEHUN [OOKYMEHTOB,
YOOCTOBEPAIOLLMX NIMYHOCTb BE340MHbIX rpaXaaH, KOHTPONMPYIOT NyTEM NPOBEPKMU,
Kakune Buabl COOENCTBUA OKa3blBanMCh (3anpockl, obpalleHns B COOTBETCTBYOLLME
opraHuM3auun n T.4.), HACKONbKO 3GhPeKTUBHO ObIIO 3TO coaencTsue B Aerne
ObICTpenLLero BOCCTaHOBMEHNA JOKYMEHTOB.

4.8.2 KoHTpOrb KadecTBa ycnyr no cogencTBuio B 0OpMIIeEHUN permcTpaumnm no
MecTy npebblBaHWs B NacropTHO-BU30BOM Cry0e OpraHoB BHYTPEHHWUX Oen
OCYLLUECTBIIAIOT NyTEM NPOBEPKN, B KAKOW CTEMEHM 3TO COAEeNCTBME CnocobCcTByeT
PaMOTHOM U CBOEBPEMEHHOM OTpaboTKe [OOKYMEHTOB, HeoDXoAMMbIX NS
odhopMIeHUsa perncTpaumnmn, HaCKoNbKO YO40BMETBOPEHbI 3TOW yCnyron 6e340MHble
rpaxaaHe.



4.8.3 lpn KOHTpONEe KadecTBa yCnyr no Co4encTBUIO B NMONCKE POLCTBEHHUKOB U
B BOCCTaHOBJIEHUN YTPa4ye€HHbIX CBHA3E€M C HUMMWU TMPOBEPSIOT, HACKOSBbKO
CBOEBPEMEHHO W NpodecCuoHarbHO MOAroTaBfMBAOT U HanpaensawT B
COOTBETCTBYHOLLME OpraHu3auunM nucbma, 3anpocbl W Apyrme LOOKYMEHTHI,
Heobxoanmble NSl OKa3aHMs NOMOLLM B MOUCKE POLCTBEHHMKOB, B KAKOW CTENEHU
Takoe coaencTBmne nomoraeT 6e340MHbIM rpaxgaHam.

4.8.4 KayecTBO ycnyr rno cogencTBuMio B BOCCTAHOBMIEHUN YTPaYeHHOW XXUIon
NSIOWAaN KOHTPONMPYIOT NMyTEM MPOBEPKU, B KAKOW Mepe 3TO coencTame nomoraet
npogeccuoHanbHO U rPaMOTHO MNOArOTOBUTE OOKYMEHTbI AN MOCTAaHOBKU Ha yyeT
HY>KOAKOLMXCS B MOMAYYEHUN XUIMOW nrowaan (Npu HammMyium OCHOBAHWW), a Takxe
OCYLLECTBNATL CyaebHOoe COonpoBOXOEHME MO BOMNPOCY BOCCTAHOBIIEHWS MpaB Ha
yTpa4yeHHOe XWIbe, KaKoBbl ero pesyrnbTaThl.

4.8.5 KoHTponb kadectBa YycCnyr no COOENCTBMIO B peLleHUn BOMNPOCOB
MEHCMOHHOTO obecneyvyeHnss OCYLUECTBASKOT MyTEM MNPOBEPKW, BCEM J
HY>KOaKLWMMCS B MOSly4YEHUM MEHCUMM OHO OKa3aHO, HACKOSIbKO CBOEBPEMEHHO U
npodeccuoHanbHO npegocTasieHa NoMoLb 6e300MHbIM rpaxgaHam B NoaroToBKe
N OTNpaBKe B OpraHbl coumManbHOro obecneyeHns JOKYMEHTOB, HEODXOANMbIX A1
0dbopMIIEHNSA NEHCUN, B KAKOW CTEMNEHN CMOCODCTBYET 9TO COL4ENCTBME YCMELLIHOMY
peLLeHnto nNpobriem 6e300MHbIX rpaxaaH no X NeEHCMOHHOMY obecneveHuto.

4.8.6 lpyn KOHTpone Ka4decTBa YCNyr No OKas3aHUIO MOMOWM B TMOArOTOBKE
AOKYMEHTOB, HanpassieMblX B pa3fiMyHble MHCTaHLUM NO pas3fiYHbIM KOHKPETHBIM
npobrnemam 6e300MHbIX rpaxaaH, MNpoBepsoT, BCEM N obpaTmeBLMMCA 3a
NOMOLLBIO ©Ee300MHbIM paxgaHaMm OHa OKasdaHa, PasbACHAT N Npu 3TOM
6e300MHbIM rpaxgaHaMm, Kakum OOSKHO OblTb codepaHne OOKYMEHTOB ANid
YCMELWHOro peLleHns U3MOoXeHHbIX NpobremM, HaCKOSbKO pUaNYEeCcKn rpamMoTHO
COCTaBJIEHbl JOKYMEHTbI, KakoBa NpakTu4yeckas nosb3a OT 3TOM NOMOLLM.

4.8.7 KayecTtBO ycrnyr no oOKa3aHuWO MNpaBOBOW MOMOWM B 3awmTe npas M
NHTepecoB 6e300MHbIX rpaxgaH nepen pabotogaTensMu KOHTPONMPYHOT nyTeM
npoBepku, cobnogalT nm pabotogatenu ycroBuss OOroBOpoB ¢ 6e340MHbIMU
rpaxgaHamn, Kakue Mepbl MpaBOBOrO  XapakTepa MpuHATbI B OTHOLLEHWU
paboTogatenen B crnyvyae HapyleHuss MMW  OOroBOpPOB, B KAKOW CTEMNeHu
oKasblBaeMasi MoOMOLb CMoCcOBCTBYET YCTaAHOBIIEHUIO HOPMarbHbIX [OeSoBbIX
OTHOLLEHUN Mexay paboTtogatensMm n paboTHUKaMM.



4.8.8 KauyectBO ycnyr, npeaycMaTpuBaroLmMX KOHCYrbTUpoBaHWe 6e300MHbIX
rpaxgaH Mo coumanbHO-NpaBOBbIM - BOMPOCaM  (MPaxOaHCKOoro,  XUMMULLHOTO,
TPY4OBOro, MEHCMOHHOro, YrorioBHOMO 3akoHogaTenbCcTBa W Ap.), a TaKke no
BOMpocaMm, KacawwmMMmcs oOxpaHbl MpaB, CBOOOAbI M 300pOBbs MonyyaTenemn
coumasnbHbIX YCNyr YYpeXOeHWnd, KOHTPOSNMPYKT MyTeM MNPOBEPKU, BCEM N
HYyXOalWMMCs B KOHCYNbTaUWAX OHWM NpefocTaBfieHbl, B MOMHOM I obbeme
nonyyatoT 6e300MHble rpaxgaHe Heobxoanmyto MHGOPMaUMIO MO UHTEPECYHOLLMM
nx npobrnemMam W nMpakTU4ECKyld MOMOLWb B MOArOTOBKE UM HanpasfieHun
COOTBETCTBYHOLWMM agpecartam OOKYMEHTOB (3asiBfieHWMn, xanob, cnpaeBok U T.4.),
HeobXoAUMbIX NS MOSIOXKUTESTBHOIO PeLLeHNs 3aTPOHYTbIX B HAX BOMPOCOB.

4.9 KoHTponb KayecTBa yCIlyr B Lensix NoBbILIEeHUSA
KOMMYHMKaTUMBHOro NnoTeHuuarna nosiy4yateneu
couMmarnbHbIX YCNyr, UMeLWUX orpaHn4eHus
XN3HeAeATeNIbHOCTHU

KoHTponb kayecTBa ycnyr, npegycMaTpuBalolLmMX COOENCTBME B aKTMBM3aLUN
COBCTBEHHbLIX BO3MOXHOCTEN 6e340MHbIX rpaxgaH - nonydvartenen coumnasnbHbIX
YyCryr y4ypexnoeHusi Nno MNpPeOoAdosIEHN0 BO3HUKLIEN 3SKCTPeMasribHOM CuUTyauuu,
OCYLLECTBSIAIOT MNyTEM [MPOBEPKN, B KaKOW (OpMe OKasaHO 3TO copencTtsuve
(koHCcynbTaumu, 6ecenbl, NpakTU4eckad NOMOLb 1 T.4.), BCEM N HYy>XXOaloLWMMCS B
HEM OHO MpPedoCTaBfIEHO, KaKOBbl MpakTUYEeCcKMe pesynbTaTbl COAEeNCTBUS,
YOOBSIETBOPEHbI N rpaXKaaHe 3TUMK yCIlyramu.

4.10 KoHTpoOnb KayecTBa CPOYHbIX COLMaANbHbLIX YyCNyr

KoHTponb kayectBa ycnyr rno oka3aHuio pasoBOW MaTepuaribHOM MOMOLLN
(BblgadYa NpoAYyKTOBbIX HabopoB, TanoHOB Ha 6ecnnaTHoe ropsiyee nuTaHue,
obecneyeHne ogexaon, obyBbto 1 OpyrMMn NpegMeTamu nepBon He0H6XoaUMOCTH),
COOENCTBME B MOSyYEHNUN BPEMEHHOIO XXMUITOr0 NOMELLEHUS, OPUONYECKON MOMOLLN
B LensX 3aWwmTbl NpaB U 3aKOHHbLIX MHTEPEecOoB 0e300MHbIX rpaxaaH, 9KCTPEHHOM
NCUXONIOMMYECKON MOMOLUM C MNPUBIIEYEHMEM K 3TOM paboTe MCMXONoroB W
CBSILLEHHOCY)XMTENEN, OCYLLECTBNAKT MNyTEM MPOBEPKN, HACKOMbKO MOSHO W
CBOEBPEMEHHO obecrneymBaloT 6e300MHbIX rpaxgaH BCEM MNpeaHasHa4yeHHbIM UM
AOBOSMbLCTBMEM U NpeaMeTamMu NepBon HEOOXOAMMOCTU U HACKOSbKO MOSIHO UM
OblnNn okasaHbl COAENCTBUE 1 MOMOLL.
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