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areHTCTBa Mo TEXHUYECKOMY perynmpoBaHuio U meTposiorm ot 17 oktabpsa 2013 .
N 1181-cT

4 B HacToOdWwEeM CcTaHgapTe peann3oBaHbl HOPMbl  doefeparibHbiX 3aKOHOB
Poccuinckon denepaumn:

- oT 12 anBapsa 1995 r. N 5-d3 "O BeTepaHax”;

- or 2 aBrycta 1995 r. N 122-9®3 "O_couuvansHoMm obcnyxmBaHuu rpaxaaH
MOXWNIIOr0 BO3pacTa U uHBanMaos";
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HaceneHusa B Poccunckon Penepaumm”



http://docs.cntd.ru/document/9010197
http://docs.cntd.ru/document/9012648
http://docs.cntd.ru/document/9014865

5 BaameH [OCT P 53058-2008

6 MEPEN3OAHNE. Okts6pb 2019 T.

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepansHoro 3akoHa o1 29 uioHa 2015 r. N 162-93 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKkyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ mMeKcm  U3MeHeHuUU U [onpasoK - 8  eXeMeCsYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomreHue bydem ornybnukogaHo 8 briuxxalueM 8birycKe
eXeMecsHHO20 UHGhopmMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaibHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nacTtb npumMmeHeHusA

HacTtosumin  cTtaHgapt  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npeaocTaBndeMble rpaxgaHaMm MOXWIOro Bo3pacTa (fanee -  rpaxgaHe)
rocyaapCTBEHHbIMU UM NHbIX POpM COBCTBEHHOCTU YYpEXOEHNAMU COLMarbHOMO
obCcnyxMBaHNA HaceneHna (ganee - ydpexaeHusl), a Takke rpaxgaHamu,
3aHMMaKLWMMUCA NpeanpUHMMaTENbCKON OEeATENbHOCTLIO B 061acTu couunarnbHOro
obcnyxmMBaHUA HaceneHna 6e3 obpasoBaHns LOPUANYECKOrO fnLa.

Hactoaumn cTaHgapT yCcTaHaBfmMBaeT cocTaB, o00beMbl U QOpMbl
NpeaocTaBngeMbIX CoLMarnbHbIX YCIyr.

2 HopmaTtuBHbIe CCbINKU
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B HacTosWwWemM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha crieaytowme
CTaHOapThl:

FOCT P 52143-2013 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHbIE BUAbI
coumarbHbIX yCnyr

[OCT P 52495-2005 CouuanbHoe obcnyxvBaHue HaceneHusi. TepMuHbl U
ornpeneneHus

[MpumeyaHne - lNpyn NoNb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuUTbL [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHJOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHui0 U meTporiorn B ceTu VIHTepHeT unn no exerogHo
nsgaBsaemMomMmy UMHJQOPMaUMOHHOMY ykasatemno “"HauwuoHanbHble cTaHgapTbl”,
KOTOPbIN OnybrMkoBaH Mo COCTOSIHUIO Ha 1 stHBaps TEKYLLUEro roga, 1 no Bbinyckam
eXeMecs4yHO uns3gaBaemMoro UMHJOPMauMOHHOro  ykasatend “"HauwnoHarnbHble
cTaHgapTbl" 3a Tekywmn rog. Ecnm 3ameHeH CCbINTOYHbIM CTaHO4apT, Ha KOTOPbIN
AaHa HefaTUpoOBaHHAA CCblSika, TO PEKOMEHAYETCH UCMNOMb30BaTh OEUCTBYIOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUIO
n3mMeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCblflka, TO pPEKOMEHOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4APT, HAa KOTOPbIW AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnoriokeHune, Ha
KOTOPOE [aHa CChbifika, TO 3TO MOSIOKEHNE peKoMeHOyeTCa NpUMeHaTbL 6e3 yyeTta
OaHHOMO W3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMmeHbl, TO
NOJIOXKeHMEe, B KOTOPOM [jaHa CCbIfika Ha Hero, peKoMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem ctaHgapTe npuMmeHstoT TepMuHbl no TOCT P 52143 n[OCT P
52495.

4 Oowme nonoXxeHus

4.1 HacTtosiuwmn cTtaHgapT pa3pabotaH B COOTBETCTBUM C  MONOXEHUAMMU
doegepanbHbIX 3aKOHOB, YKas3aHHbIX B MYyHKTE 4 npegucnoBud, U HauMOHanbHbIX
CTaHOapTOB, YKa3aHHbIX B pasgene 2.


http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200107237
http://docs.cntd.ru/document/1200043127

4.2 HacTtoawmn cTaHgapT yCcTaHaBMBaeT crieayowme Buabl CoumanbHbIX YCIyr,
npeaocTaBndeMblX rpaxgaHam:

- couunanbHo-6bITOBbIE, HaMpaBreHHble Ha nogaepxaHue wunm obecneyeHue
NPUBbBIYHOW coLMansHOM cpeabl;

- coumanbHO-MeguLUVHCKME, HanpaBrieHHble Ha noggepXaHve Wn yrydueHve
COCTOSIHMSI  340pPOBbA  WHBANMOOB, He npeanonaralowpme  MeauuuHCKOro
BMeELLATENbCTBA U MMEKOLLME CAMOCTOATESNbHOE 3aKOHYEHHOE PELLEHNE;

- couuarbHo-ncuxoriorndeckme, npegycmMarpmsarolpme yryyleHne COCTOSHUS
NCUXNMYECKOro 340P0BbS rpaXaaH ans ux agantauun B oOLLECTBE;

- coumanbHo-negarormyeckmne, HarpasreHHble Ha NPOJIMNAaKTUKY OTKITOHEHUA U
aHoManuin B rnoBefeHuu rpaxaaH, oOpMUPOBaHUE Y HUX NMO3UTUBHBIX MHTEPECOB,
peLLeHre apyrnx coumnanbHo-negarorniecknx npodnem;

- COUMarbHO-9KOHOMUYECKME, HamnpaBrieHHble Ha MOALEPXKKY U yrydlleHue
YPOBHA XM3HW TIpaxgaH MNyTeM OKasaHus martepuarnbHOW nomMoly, nomMouwm B
pELLEHNN OPYTNX COLMarbHO-3KOHOMUYECKMX Npobnewm;

- couuvanbHo-NpaBoOBble, HarpaBfeHHble Ha 3aWwuTy 3aKOHHbIX MnpaB U
WHTEPECOB TrpaxadaH, COLENCTBME B pPeLUeHUU [LPpYrnxX CcoumarnbHO-MpaBoOBbIX
npobnem.

4.3 Ocoboe BHMMaHME B HaACTOdAWEM CTaHgapTe YyOeneHo couunarnbHbIM
ycryram, HarnpaefeHHbIM Ha obecnedYeHne 9KOHOMUYECKOW YCTOMYMBOCTU WU
coumanbHon 6e30nacHOCTU  rpaxdaH, 3akrfyalwencss B OCYLIECTBREHUN
HEeOBX0OMMbIX MPEBEHTUBHBIX MEP MO UX 3alUMTE OT HeXenaTesSlbHbIX XU3HEHHbIX
hakTOpOB, onpeaeniaeMbliX Kak TpyaHasa XU3HEeHHast CUTyaumnsa U XapakTepusyemMblx
BO3MOXHOW 6eaHOCTbo, 60ne3Hblo, 0e300MHOCTbIO, OAUHOYECTBOM, ONACHOCTbIO
KPUMUHAIbHOro XapakTrepa v gpyrumm HeraTuBHbIMU dpakTopamu.

[peoocTaBneHne ykasaHHbIX B HACTOSILLEM CcTaHgapTe ycnyr obecnedmBaeT
couuanbHyto ©0es3onacHOCTb rpaxgaH Mno BceM ee acnektam (ObIToBOMYy,
MeLULIMHCKOMY, MCUXONIOMMYECKOMY, HOPUONYECKOMY) B TEYEHME BCEr0 BPEMEHU
nNpebbiBaHNA rpaxkaaH B ydpexaeHun, a Takke cnocobcTByeT MX couunanusaumm u
AanbHenWwen wHTerpaunMm B ODOLWECTBO MNOCMe CHATUA € coumarnbHOro
obcnyxmBaHuS.

4.4 B HacTosdWeM cTaHOapTe YCTaHOBSMEH Credylowmn MOpsaoK U3NMOXEHUS
coumarnbHbIX YCnyr: ycnyri, HanpasfieHHble B MEPBYO ovepedb Ha obecrneyeHue
9KOHOMMYECKON YCTOMYMBOCTM W (Unn) coumanbHon 6e30nacHOCTU rpaaaH,
n3naratoTCs B Hayare Kaxgoro rnogpaszgeria, onpenesniaiowero CooTBETCTBYHOLLMINA
Bug ycnyr (coumanbHO-ObITOBbIX, COUManbHO-MEOUUNHCKUX,  couuMarnbHO-
NCUXONOrM4YEeCcKuX, couunanbHo-Neaarornyeckumx, coLnanbHO-3KOHOMUYECKUX,
coumanbHO-NpaBoBbLIX), 3aTEM CrieyeT U3NOXEHME NPOYNX COLManbHbIX YCIyr.



NcknioyeHnem mn3 Takoro nopsigka M3NoXeHus npegocTaBnsemblX ycenyr
ABNSETCS NOPSLAOK U3SOXEHMS COLMarnbHO-NPaBOBbIX U COLNaribHO-9KOHOMUYECKUX
ycryr, MOCKOSIbKy BCE€ OHM HanpaeneHbl nMbo Ha obecneyvyeHve coumanbHOW
6esonacHoCcTM  (coumanbHO-npaBoBble  ycnyrv), §nmMbo Ha  obecneyeHune
9KOHOMUNYECKOW YCTONYMBOCTM rpakaaH (CoLmanbHO-3KOHOMUYECKNE YCIyri).

5 CocTtaB, 06bemMbl U (hopMbl colmanbHbIX
ycnyr

5.1 CoumanbHO-ObITOBbIE YCIYTHN

CoumanbHo-6bITOBbIE  YCNyrM rpaxgaHaMm npegoCTaBnsaldT B Cregytowmx
obbemax n opmax:

5.1.1 Ycnyrm, HanpaeneHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
rpaxkgaaH:

- NpegocTaBneHne Xunow nrowaan, noMeweHun AOna  opraHuMsauumm
peabunuTaumMoHHbIX  MEeponpuUaTUA,  TpydoTepanunm W KynbTYpPHO-O0CYroBown
NEeATENbHOCTH;

- npenocTaBrieHne couunanbHO-ObITOBbIX ycnyr NHAMBUAYansHo-
06 CNyXMBaKOLLErO U MTMMEHNYECKOro XapakTepa rpaxxgaHam noXuroro Bo3pacTa, He
CNOCOOHbLIM MO COCTOSHUIO 340POBbSI CAMOCTOATENBLHO BLIMOMHATD UX;

- BblAESIEHNe cynpyram M3 4ucra MpoOXMBAKOWMX B yYpexageHun rpaxagaH no
BO3MOXXHOCTU N30SIMPOBAHHOIO XKMIOro NOMELLEHNS A5 COBMECTHOMO NPOXUBAHUS;

- obecnevyeHne NUTaHMeM, BKIOYaa OUETUYECKOe NUTaHme, B COOTBETCTBUU C
YTBEPXOEHHBIMW HOPMaMU;

- npegocTaBfieHMe MNOMELLUEHUA Ans  opraHmM3auum  peabunuTaunoHHbIX
MEepPOoNpUSATUA, TPyaOoTEPaNUn N KynbTYPHO-A40CYroBOMN AeATeNbHOCTI.



5.1.2 MNpo4une coumanbHO-ObITOBLIE YCITYTU:

- obecneyeHve nNpuv nNoOslyCTauMOHaApHOM couuanbHOM  obcnyxuBaHum
NPOAYKTOBbIMW HabopaMun Ha CpPOK, OnNpeferneHHbI ONA KaXOoro yvpexaoeHus
OpraHOM UCMONHUTENbHOM BnacTu cydbekta Poccuinckon denepaumm;

- COAOeucTBMe B TOSYyYEHUN HanpaBSieHUS B CTaLWOHapHbIE Y4pexneHWUs
coumanbHoro o6 cnyxmBaHusi NpU HanM4YMM COOTBETCTBYHOLLMX MOKa3aHWI;

- MOKYMKa 1 JOoCTaBKa Ha 4OM NPOAYKTOB NMUTaHUS, ropsiiymx 0denos;

- MOKyNMKa W [oCTaBka Ha [OM [MPOMbIWSIEHHBIX TOBapOB MNepBoOu
HEeobXxoaNUMOCTH;

- JOoCTaBKa BOAbl, TOMkKa ne4vyen, cooencTteme B obecneyvyeHun TOMMMBOM
NPOXMBAOLWMX B KAMbIX MNOMELWEHNsIX 6€e3 LeHTpanbHOro OTOonfeHns wu/unm
BOAOCHAabeHus;

- KOHCYNbTUPOBAHME NO BONpocaMm camoobecneyveHus;

- NpegocTaBrieHne npu nonyctaunmoHapHOM obcnyxuBaHUM B MOSib30BaHNE
mMebenn, MArkoro MHBeHTapsa (oaexabl, 00yBW, HaTenbHOro 6ernbs, NOCTEmNbHbIX
NPUHAANIEXHOCTEN), CTUPKA W PEMOHT MSAIKOrO MHBEHTaps, npeaocTaBrieHne
NOCTENbHbIX MPUHALNIEXHOCTEN, CNaribHOro MecTa B CreuuanbHOM MOMELLEHUM,
OTBEYaloLLEM CaHUTAPHO-TUTMEHNYECKUM TPEOOBaHNAM,;

- COOencTBMe B OpraHMsauuu npegocTaBrieHnsa  ycnyr npegnpusaTusaMm
TOProBnun, CBA3Y;

- obecneyeHne wnM cogencTBme B oObDecrnevyeHuu rasetamu, KHUramm,
XypHanamu u UHbIM, HeOBXo4MMbIM 51 OpraHn3aumMm 4OoCyra;

- MOMOWpb B HaNMCaHWW, OCOPMIIEHUMN U MNPOYTEHUN MUCEM U Pa3NNYHbIX
[ OKYMEHTOB;

- yGopKa XuUrblX NOMELLEHWN:

- NpegocTaBfieHne TpaHcrnopTa AN MNoe3fdku rpaxaaH K MecTaM JieyeHus,
KOHCYrbTaL Wi, €Crin No COCTOAHMUIO 300POBbS MM NPOTMBOMNOKAa3aHO Mosib30BaTbCA
00 LLEeCTBEHHbLIM TPAHCMOPTOM;

- MpefocTaBfieHMe MNOMELLUEHMN A8 OTMNpaBrieHUs PenvrmosHblix OBpsiaoB,
co3JaHue A519 3TOro COOTBETCTBYHOLLMX YCIIOBUIA;

- MOMOLLb B NPUrOTOBIEHUN NMULLK (MPU coLnanbHOM OBCyXMBaHUN Ha OOMY);

- cAava BeLlen B CTUPKY, XMMYUCTKY, PEMOHT 1 obpaTHas Ux 4OCTaBKa;

- cogencTane B opraHn3aumm peMoHTa 1 YOOpKU XnrbiX MOMELLEHNIA;

- COQeNCTBME B OniaTte Xumbsi U KOMMYHarbHbIX YCIyr;

- cogencTBMe B oOpraHMsauum npegocTaBneHus  ycnyr npeanpuaTUaMm
TOProBfY,  KOMMYHarnbHO-ObITOBOrO  OBCIy)XMBaHWs, CBA3WM U OpPYrUMU
nNpeanpUaATUAMK, OKa3blBaOLLMMU YCIYrM HACENEHWIo;

- coaenctBvMe B MOSIyMEHUMU HaMpaBfieHUs B CTauMOHapHble Yy4YpexaeHUs
coumansHOro 06 cnyu1BaH1sa Npy HanM4ymMm COOTBETCTBYIOLLMX MOKa3aHWUi;

- CONPOBOXOEHNE B MEAULMHCKNE YYPEXOEeHNS;

- COOEeNCTBUE B OpraHM3aLumm putyasnbHbIX YCIyr.

5.2 CoumanbHO-MeANLIMHCKME YCNYIU



CoumanbHo-MeguUNHCKME YCNyrM rpaxgaHam NpeaocTaBnsioT B CregytoLwmx
obbemax n opmax:

5.2.1 Ycnyrm, HanpaefeHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
rpaxkgaaH:

- coaencTtBMe B OKasaHuuM OecnmaTHOM MeOULMHCKOWM nomowm B obbeme
6aszoBon nporpaMmmbl  06s13aTENbHOrO MEAULMHCKOrO CTpaxoBaHuUs  rpaxaaH
Poccuinckon ®epepaummn, ueneBbiX NporpaMMm W TeppuTopuaribHbIX MNporpamMm
oba3aTtensHOro  MeOWMUMHCKOro  CTpaxoBaHMsl B FOCYAAPCTBEHHbIX WU
MYyHULMNANbHbIX Nle4eBbHO-NPOdMIaKTUHECKUX YYpeXOeHUNAX;

- obecnevyeHne yxoga C Y4ETOM COCTOSIHUSI 340POBbS rpaaaH - KIIMEHTOB
yypexaeHus (rmrmeHn4yeckmne BaHHbl, obMbiBaHne, o6 TupaHue n 1.4.);

- NMOMOWp B BbIMOMHEHUN MNPOLEAYP, CBA3AHHbIX C COXPaHEHWEM 340POBbS
(Npuem nekapcTs N T.4.);

- OpraHu3aLms NPoOXoXaeHs AncnaHcepusauum;

- cogencTene B NpoBeaeHNN MeanKo-coLmanbHOM 3KCNepTUabi;

- coOencTtBnme B FoCnuTanusaumm  HYXOAWMXCA B YYpeXOaeHus
3[paBOOXpaHEHUNS1, COOAENCTBME B HanpassieHnn (N0 MeAULMHCKNM NOKa3aHUAM) Ha
CaHaTOPHO-KYPOPTHOE feYEHNE;

- cogenctBne B obecnevyeHun TexHUYecKuMuM cpencTtBamMm yxoga W
peabunutauuu;

- coAencTBme B NpoBeaeHNN peabunnuTaunoHHbIX MEPONPUATUN MEAULMHCKOrO
N coumnanbHOro xapakTepa;

- COOencTBME B rocnutTanusaunm, ConpoBOXOEHNE HYXOAKOLWMXCH B ne4ebHo-
NpodmnakTU4ecKme yupexgeHus;

- copgenctene B obecrnedeHun Mo peuentam Bpaden feKkapCTBEHHbIMU
cpeacTBaMn N N3genmamMm MegmUMHCKOro HazHauveHus.



5.2.2 Npoumne coumnanbHO-MeauLNHCKME YCNyru:

- NpoBeAeHne NEePBUHHONO MEOULMHCKOrO OCMOTpPa N NEPBUYHOM CaHUTapPHOM
00bpaboTKu;

- OKasaHue nepBUYHON MEeOWKO-CaHUTapHOW nomoum (B pamKax OKasaHus
coumanbHO-MeqULMHCKUX YCIyr);

- MOMOLL B OCBOEHUWN N BbINOSIHEHUN NOCUSBbHBLIX (M3NYECKNX YIPaXKHEHWIA

- COOENCTBME B MOSTyYEHUN CTOMATOSMOrMYECKON, 3y6onpoTe3HON U NPOTE3HO-
opToneandeckom NoMoLLy;

- OKa3aHne CaHUTapHO-TUMIMEHNYECKUX YCIYT;

- opraHmnsaumsa ne4ebHo-0340pOBUTENLHBLIX MEPONPUATUI;

- OpraHu3aums ne4vyedbHo-TPya0BON OeATENbHOCTY;

- OKaszaHue MnoMowM B OCBOEHUM W BbIMNOMHEHUN MOCUIbHbLIX (ON3NYECKUX
yNpaXXHeHW;

- obecrneyeHne yxoga ¢ Y4€TOM COCTOSAHUS 300P0BbA (TMMIMEHNYECKME BaHHbI,
obMbliBaHWe, 06TUpaHue n 1.4.);

- NoMoWpb B BbINOSIHEHMM Mpouenyp, CBA3aHHbIX CO 340pPOBbEM (Npuem
nekapcTB, MONb30BaHWe KaTeTepamMun W JpyruMu  U3genuamm  MeguLUHCKOro
Ha3Ha4YeHus);

- NpodomrakTnka v nevyeHne NPonexHeu;

- cogencTaune B NOMy4YeHUM NYyTEBOK HA CaHATOPHO-KYPOPTHOE Jie4YEHNE;

- OKasaHMe JKCTPEHHOW AOO0BpayYebHOM nOMOLLM, BbI3OB Bpava Ha [OOM,
CONPOBOXOEHME rpaXKaaH NoXMroro Bo3pacTa B y4pexaeHus 34paBoOXpaHeHNS;

- 0byyeHne poacTBEHHUKOB OOSbHBIX MPaKTUYECKUM HaBblkam obLiero yxoga
3a HUMY;

- cogenctene B obecrnedeHun (MO 3aKOYEHU0 Bpayen) rnekapCTBEHHbIMU
cpeacTBaMn N N3genmamMmm MegmUnUHCKOro HasHauveHus:;

- B34TWMe wMaTepuanoB (Moyu, Kana) Ansa nposegeHus rabopaTopHbIX
nccnegoBaHui;

- NpoBeAEeHNE CaHUTaPHO-NPOCBETUTENBCKOM PaboThl.

5.3 CoumanbHO-NCUXONOrM4YecKkme ycnyru

CoumnanbHO-NCMXONOrMYeckne  ycrnyrm  rpakgaHam  npegocTaBnalT B
criegyowmx obbemax n gopmax:



5.3.1 Ycnyrm, HanpasfeHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
rpaxgaH:

- ncuxoguarHocTmka wn obcnegoBaHne §nMYHOCTU (BbISIBNEHME M aHanu3
MNCUXMYECKOrO  COCTOSIHUS W MHAMBMOYalNbHbIX  OCOBEHHOCTEM  JIMYHOCTU
rpaxxgaHuHa - KIMeHTa yypexaeHusl, BIMSIOLWMX Ha OTKIIOHEHUS B €ro NoBeaeHUN U
B3aMMOOTHOLLEHUAX C OKpYXaluyMmu JoabMW ON19 COCTaBrfieHUs MporHo3a wu
pa3paboTKkn pekoMeHaau M rno NCUXosiorM4yeckon KoppekLmm MMYHOCTU KITMEHTA);

- COUMarnbHO-MCUXOSOrMYecKoe KOHCYIbTUPOBaHME C LEeSbi0 pPacKkpbiTUa wn
MOOMNM3aUnN BHYTPEHHUX PECYPCOB KIMEHTA W MNOCIEAYOLEro peELLEeHNst ero
coumanbHO-NCUXONorM4YecKnx Npobrem;

- ncuxornormyeckaa Koppekuusi (akTMBHOE MNCUXOSiorMyeckoe BO3LENCTBME,
HanpaBfeHHOE Ha MpeodofieHne unM ocriabneHve OTKIOHEHUM B PasBUTUN,
9MOLIMOHANbHOM  COCTOSIHAM M MOBEAEHMM KnMeHTa Aana  obecneyeHud
COOTBETCTBUA OTUX OTKIIOHEHMM BO3pPacTHbIM HopmaTuBam, TpeboBaHUsM
coumanbHoOW cpeabl U MHTepecam KineHTa);

- TCUXOSOrMYEeCcKNe TPEHUHTN (aKTWMBHOE MCUXONorm4yeckoe BO3LENCTBME,
HanpaBJiIeHHOE Ha CHATME MNOCIIe4CTBUN MCUXOTPaBMUPYIOLWMX CUTYyaL U, HEPBHO-
NCUXNYECKON HarpsPKEHHOCTU, HA POPMUPOBAHNE JIMYHOCTHBLIX NPeLnoChISIoK AN
ajantauum  KInMeHTa K HOBbIM  YCIIOBUSIM M NPOTUBOCTOSIHME  COLManbHOM
OMnacHoCTN);

- coumarnbHO-NCUXOSOrMYeCcKkM naTpoHax (cuctemaTndeckoe HabrogeHne 3a
KMMEHTaMn  Ons  CBOEBPEMEHHONO  BbIABMEHMS  CUTyaLUUA  MCUXMYECKOTrO
avckomdoopta UM MEXITMYHOCTHOIO KOH(IIMKTa W OPYrMxX CUTyauun, MOryLmx
YyCYryouTb TPYOHYK XUBHEHHYIO CUTYyaLMio, U OKasaHne UM npu HeobXxoammocTu
NCUXOSTIOMMYECKON NOMOLLIM 1 NOOOEPXKKMN.

5.3.2 [poyne counansHO-NCUXorormdeckue yeryr:

- Ncuxororn4yeckasl NOMOLLb 1 NOOOePXKa;

- NpoBEAEHNE 3aHATUI B rpynnax B3anmMonogaepkn, knybax obLeHns:;

- ncuxonpodmnakTuyeckasa paboTa (cogencTane B OPMMPOBAHUN Y KITMEHTOB
NOTPEOGHOCTU B MCUXONOMYECKNX 3HAHUSIX, KeNaHUsa UCNoSb30BaTh UX A9 paboThbl
Hag coboun, cBoMMK npobremamu, B CO34aHUM YCrIOBUMW A7 CBOEBPEMEHHOIO
npenynpexngeHusi BO3MOXHbIX HapyLEeHUWN B CTaHOBSIEHUM U Pa3BUTUN JIMYHOCTU
KIMeHTa);

- OKCTPEHHasi ncuxornornyeckasi NoMoLs (B TOM Yucrie no TenedoHy);

- OKasaHue MNCKXONorM4ecko MoMoLL, B TOM 4YWUCIe MyTEeM BbICHyLUMBaHUS,
6ecen, noabanpvBaHus, NCUXONOrMYecKkas NoaaepXka XU3HEHHOro TOHyca.

5.4 CounanbHo-negarornyeckume ycrnyru

CoumanbHo-negarornyeckme ycnyru rpaxkgaHam npegocTaBnstoT B Cregyowmx
obbemax n opmax:



5.4.1 Ycnyrm, HanpaereHHble Ha obecrneyeHne coumnanbHon 6e3onacHocTU
rpaxkgaH:

- YCNnyrn, CBS3aHHble C couMarnbHO-TPYyAOBOM peabunuTaumen: cosgaHune
YCIOBUN AOS99 UCMNOSb30BaHNS OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN U y4acTuSa B
neyYebHO-TPYAOBON AOeATENbHOCTWN, MpoBeAeHME MEPONPUATUA N0  ODYyYeHuto
AOCTYMHBLIM  NPOdECCUOHArNbHLIM  HaBblkaM, BOCCTAHOBSIEHME JIMYHOCTHOIO WU
coumarnbHoro crtatyca ¢ Lenbto obecnedeHnsa coumnanbHom 6e30nacHoOCTY;

5.4.2 lpoyne counansHo-negarornyeckme ycryru:

5.4.2.1 Tlpu BCcex Bumagax couuanbHOro obcnyxumBaHns (CTauMOHapPHOM,
nonycTauMoHapHOM, Ha OOMY):

- opraHuMsauus gocyra (nocewieHve unM cogencTsne B MNOCELEHUM TeaTpos,
BbICTABOK, 3KCKYPCUIA, KOHLLEPTOB U APYrMX KYNbTYPHBIX MEPONPUATUIA).

5.5 CoumanbHO-3KOHOMMYECKME YCNyrU

CoumanbHO-3KOHOMUYECKNE YCIYTN, U3MOXEHHbIe B HAcTOsILEM noapasnene,
HanpaBneHbl Ha obecneyeHne SKOHOMUMYECKOW YCTOMYMBOCTM  rpakaaH.
CoumanbHO-3KOHOMUYECKNE YCIYyrM NPEeAoCTaBNATCA B criegyloumx obbemax u
doopmax:

- cogencTeune B NostlydeHnn matepuaribHON NOMOLLY;

- cogenctevMe B TPyOoOyCTPOMCTBE, B TOM 4uclie Ha paboyve mecTta B
YYpPEXOEHUN UM HA OOMY;

- obecneyeHre Npu BbINUCKE U3 yYpexaeHusl, NPeaocTaBAloLWero ycnyrn B
CTaUMOHapPHbLIX YCIOBUSIX, oOOexaon, o0yBbio, AeHeXxHbiM nocobnem no
HOopMaTuBaM, YTBEPXOEHHbIM 3akoHo4aTeNbCTBOM Cyb6bekToB Poccumnckom
depepaumn.

5.6 CoumanbHo-npaBoOBbLIE YCNYIU



CoumnanbHo-NpaBoBLIE  YCIyMN, W3MOXEHHblE B HACTOSLWEM noapasgene,
HanpaeneHbl Ha obecnevyeHne coumanbHon BGesonacHocTu rpaxaaH. CouunanbHo-
NpaBOBbLIE YCIyrn NPeaoCTaBnAT B criegyowmx obbemax n gopmax:

- KOHCYNnbTUpOBaHMEe MO BOMpocaM, CBSA3aHHbIM C MpPaBOM rpaxgaH Ha
couuanbHoe  obcnyxvMBaHMe B rOCYQapCTBEHHOW,  MyHUUMNANbHOW  ©
Herocy4apCTBEHHOM CUCTEMAaX CoLManbHbIX CYX0 1 3alLMTy CBOUX UHTEPECOB,;

- OKaszaHue nomowym B TMOArOTOBKE W nogade »xano® Ha [OencTBus
(6espencTBme) coumanbHbIX CyX0 nnm paboTHUKOB 3TUX CIYXD, HapyLLaloLWmX Nnm
YLLEMISOLLMX 3aKOHHbIE MpaBa rpaxaaH;

- OKasaHWe NoMoLM B MEHCUOHHOM obecrneyeHun u npegocTaBfeHnn Lpyrmx
coumarsbHbIX BbINnar;

- COOEenCcTBMEe B OCYLIECTBMEHUN Mep CcouMvarbHOWM NOOOEPXKM rpaXdaH,
YCTaHOBJIEHHbIX 3aKOoHogaTeNnbcTBoM Poccunckon denepaunu;

- BbINOSHEHVE YYpeXaeHnemM (PyHKLUM ONEKYHOB U Mnoneymnterien B OTHOLLEHUN
HeaeecnoCObOHbIX rpaXKaaH, HY>KOaroLMXCS B ONEKe Unn nonevYnTensCcTBe;

- obecneyeHne npeacTaBUTENLCTBOBAHWS B Cyae ANs 3aWwuTbl npaB u
NHTEPECOB;

- cogencteMe B nonyvyeHun 6GecnnaTHOM nomouw agBokata B nopsgke,
YCTaHOBJIEHHOM 3aKoHogartennbcTBoM Poccunckon denepaunu;

- OKasaHue nomoum B OCOPMIIEHMM U BOCCTAHOBIIEHUW [OKYMEHTOB, B TOM
yucre yaoCcTOBEPSOLWLMX JIMHHOCTD;

- cogeuctsMe B NonyvyeHuuM OecnnaTtHOM  HOpUOMYECKOM MoMoum B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccunckon degepaumm;

- COOEencTBMe B MOJSlyYEHUM HOPUANYECKOM MOMOLLM U KOHCYMbTauum no
couuarnbHO-MpaBoOBbIM BOMPOCaM U UHbIX MPaBOBbIX YCIIYT.
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