NMpukas MuHTpyaa Poccun ot 31.12.2013 N 792 "06
yTBep>xaeHnn Kogekca 3sTMKM M cnyxxebHoro noseaeHus
PaboOTHUKOB OPraHoOB ynpaBJIeHUA COLMAaJiIbHOM 3aLUMUTbI
HaceJZIEHUA N yupeXxaeHun coumanbHoro obcnyxmsauma"

MMWHUCTEPCTBO TPYZA U COLMAJIbHOW 3ALLNTbI POCCUNCKON ®EAEPALINU
NMPUKA3
ot 31 nekabps 2013 r. N 792
Ob YTBEPKXAEHUUN KOAEKCA
3TUKN N CNYXXEBHOIO NOBEAEHNSA PABOTHUKOB OPrAHOB YINPABJIEHUA
COUMAJIbHOMN 3ALUNTDBI HACEJIEHUS U YYPEXAEHUN
COLMAJTIbBHOIO OBCNTY)XXNBAHUA

B cooTBeTcTBMM C noanyHKTOM "3" nyHkTa 1 YKkasa lNpe3uaeHTta Poccuimnckonm degepaunm
oT 7 mMaa 2012 r. N 597 "O Mepax no peanusauum rocyfapCTBEHHOW couUManNbHOMN
MOIUTUKN" NMpUKasblBalo:

1. YTBepanTb Koagekc aTnkm n cnyxebHoro noseaeHnss paboTHMKOB OpraHoB ynpas/ieHus
COLMANIbHOM 3aWMTbl HAaCeNEeHUS U YYpeXAeHUn coumanbHOro obcnyXXmBaHUSA COriacHoO
npunoxenuto (aanee - Kogekc).

2. PekoMeHaoOBaTb OpraHaM UCNONHUTENbHOM BNnactn cybbekToB Poccuinckon degepaunn,
OCYLWECTBNAKOWMM  AeATEeNbHOCTb B cdepe  coumanbHOW  3aWnUTbl  HaceneHus,
MCcnonb3oBaTb B CBoel pabote m paboTe yupexaeHun coumanbHOro o6cnyXmBaHus
nonoxenunsa Kogekca.

3. KOHTpO/sIb 3@ WCMOJIHEHMEM HaCTosAWero nmnpukKasa BO3/I0OXUTb Ha 3aMecTuTensd
MuHucTpa Tpyna n counanbHon 3awmTbl Poccunckon dGepepaunn A.B. BoBueHko.

MUHUCTP

M. TOMWUJTNH

MpunoxeHne

K npunkasy MmnHtpyaa Poccum

ot 31 gekabps 2013 r. N 792

KOAEKC
3TUKUN U CNYXXEBHOINO NOBEAEHUA PABOTHUKOB OPrAHOB YNPABJIEHUA
COUMAJIbHOM 3ALUNTbI HACEJIEHUSA U YYPEXXAEHUN
COLMAJIbHOIO OBCNTY)XXNUBAHUA

I. O6wme nonoXkeHumsa



1. Kopekc 3TukM wn cnyxebHoro nosBeaeHnss pabOTHUKOB OpraHoB YyrnpaBieHus
couManbHOM 3alUMTbl HaceseHUsa U yupexzaeHWn coumanbHoro obcnyxueaHusa (Oanee -
Koaoekc) pa3paboTaH B COOTBETCTBUM C MOSOXEHUSMU MexxnapnameHTckon Accambneu
rocygapcts - ydactHmkoB CHI (noctaHosneHune N 19-10 ot 26 mapta 2002 r.),
MexayHapooHOW Aeknapaumm 3TUYECKUX MPUHUMNIOB counanbHon paboTbl (NpuHSATa
MexayHapoaHou denepaunen coumanbHbix paboTHukos 8 wuwona 1994 r.),
MexayHapoaHbIMM  OTUYECKUMM  CcTaHdapTamum  coumanbHoOWm  paboTbl  (MPUHATHI
MexayHapoaHon deaepaunen coumanbHbix paboTHMkoB 8 miong 1994 r.), KoHcTuTyuuen
Poccuinckon depepaumnn, ®enepanbHblM 3akoHOM oT 10 aekabpsa 1995 r. N 195-03 "06
OCHOBax coumanbHOro obcnyxuBaHnsa HaceneHnsa B Poccuinckon @eapepauymn’,
denepanbHbIM 3aKOHOM OT 2 aBrycta 1995 r. N 122-03 "O counanbHOM 06CIy>XMBAHUMU
rpakaaH noXuaoro so3pacrta U MHBanuMaoB", HaumoHanbHbIMKM CTaHaapTaMm Poccuinckom
depgepaumm o0 coumanbHOM O6CNYXWMBaHUWM HacCeeHUss W WHbIMKM  HOPMaTUBHbLIMU
npaBoBbiMKM akTamu Poccunckon degepaunmmn, pekoMeHpgaumsMm MexayHapoaHoM
denepaunmmn coumanbHblX paboTHMKOB, a TakKXe OCHOBaH Ha obwenpuaHaHHbIX
HPaBCTBEHHbIX MPUHLMMAX U HOpMax pocCMMCKoro obuiecTsa U rocygapcrea.

2. Kogekc npeacrasnseT cobon csog o6WMX NMpMHUMNOB NpodeccuoHanibHON cnyxebHomn
3TUKM U OCHOBHbIX MpaBwua  CAy)XebHOro noBeAeHUs, KOTOPbIMU  HaA/eXuT
pPYKOBOACTBOBATbCS paboTHMKAM OpraHOB yrnpaBieHMs coUuManbHOM 3almTbl HAaceeHns n
yupexaeHnn coumnanbHoro obcnyxmeBaHna Bcex @opM cobCcTBeHHoOCTM (panee -
paboOTHMKM OpraHoB YyrpaBfeHUS COUMANIbHOW 3alnTbl HACeNeHUs W  Yy4upexaeHUn
coumanbHOro o6cnyxmBaHms).

3. MpaxxaaHnH Poccunckon depepaummn, noctynawowmm Ha paboTy B opraH ynpasieHus
CouUManbHOM 3aliNTbl HACeNeHUs WINn B Y4YpexXxAeHue CcoumanbHOro obcnyxmeaHus,
06583aH 03HaAaKOMUTbCA C nosoxeHmamn Kopekca v cobnogaTb MX B MNpouecce CBOENn
TPyAOBOM AeATeNIbHOCTH.

4, Kaxablh paboTHWMK opraHa ynpasaeHUs CouManbHOM 3aluuTbl HaceneHus Wau
yupexaeHust coumanbHOro obcnyxmBaHUs AO/MKEH cnefoBaTb NonoxeHusaMm Koaekca, a
KaXkabli rpaxgaHuH Poccuinckon depepaumm Bnpase oXuaaTb OT paboTHMKA opraHa
ynpassieHns coumanbHOW 3alnTbl HaceneHusa unn paboTHUKA yuypexaeHus coumanbHOro
obcnyxmnsaHns noBefeHUss B OTHOWEHUSAX C HMM B COOTBETCTBMM C MNOSIOXKEHUSMMU
Koaekca.

5. Uenbto Kogekca sBNSeTCs YCTaAHOBNEHME 3TUYECKUX HOPM U npasui cnyxebHoro
noseneHnss paboOTHMKOB OpraHoB YyrnpasBfeHUs couuanbHOW 3alWKUTbl HAcCeneHus U
yupexaeHun coumanbHoro obcnyxmnBaHmsa ans noBblleHUs 3OHEKTUBHOCTU BbINOSTHEHUS
MMM CcBOen npodeccuoHanbHON AeATeNnbHOCTU, obecneyeHne eauHbIX HOPM MNOBeAEHUS
paboOTHMKOB OpraHoB YyMNpaBfeHUs CouManbHOM 3aWUTbl HaAceneHus U yuypexaeHun
coumanbHoro obcnyxXmBaHus, a TakxXe COAENCTBME YKpenaeHUIo aBTopuTeTa paboTHMKA
opraHa ynpaBneHUs cCcouManbHOW 3alWmuTbl HaceneHns u paboTHUKA YyupexaeHus
coumanbHoro ob6cnyXunBaHUs, MOBbLIWEHUIO OOBEPUS rpaxaaH K opraHaMm yrnpaBieHus
couManbHOM 3alUUTbl HAaCeNEeHUS N yupeXXaeHUsM couManibHOro 0b6CyXXmnBaHms.

6. Kopekc:

a) CNYXWUT OCHOBOM AN (POpMMPOBAHUSA AO/HKHOW MOopanu B chepe counmanbHOM 3alUUThI
M coumanbHOro o6CNyXuBaHMUS HacCeNeHUs, YBaXWUTESIbHOrO OTHOWEHMS K OpraHam
ynpaBfeHns  couMmanbHOM  3aluuTbl  HACeNeHUs WU Y4YpexAeHUsM  COouManbHOro
obcnyxmBaHus B 06WLeCTBEHHOM CO3HAHUU;



6) BbICTynaeT WHCTPYMEHTOM peryaupoBaHua wn @opMupoBaHua o06LecTBEHHOIo
CO3HaHMSA U HPABCTBEHHOCTU OpPraHoOB YMNpaB/ieHUs COoLMasibHOWM 3aluuTbl HaceneHus wm
yupexaeHuin coumanbHoro obcnyxmeaHus.

7. 3HaHume wu cobnogeHne paboTHMKOM oOpraHa Yynpas/eHus CcounanbHOM 3alUnThbl
HaceneHms u paboOTHUKOM y4ypexaeHus CcouMmanbHOro o06CNyXuUBaHUSA MNOSOXEHUN
Kogekca saBnsercs OAHWUM W3 TMPUOPUTETHbLIX KPUTEPMEB OLEHKW KayecTBa ero
npodeccrnoHanbHON AeATENbHOCTM N CNY)XebHOro noseaeHus.

II. OCHOBHbIE NPUHLUMINbI U NpaBua cnyxxebHoro
noBeAeHUs, KOTOPbIMU HAAJIEXXUT PYKOBOACTBOBATbCA paboTHUKaM
OpraHoB ynpaBJ/ieHMsl COLuMaJZIbHOM 3alunTbl HaceNneHus un paboTHMKaM
yuypexxaeH1UM coumasibHOro o6cny>xmBaHums

8. OcHOBHble nNpuHUMNbI CyXebHoro noseaeHuss paboTHMKOB OpraHoB YynpaBneHus
coumanbHOM  3aWwnUTbl  HaceneHns U pabOTHUKOB  yuypexaeHun  coumanbHOro
obcnyxmnBaHus SABAAKOTCA OCHOBOM noBeneHus rpaxaaH Poccunckon denepaunmn B CBSA3N
C OCYLLUECTB/IEHUEM UMUN NPOdPECCNOHANBbHbBIX AO/MKHOCTHbIX 0693aHHOCTEN B COLMANbHOM

cepe.

9. PaboTHWKM OpraHoOB YyMpaB/eHUs CcoLManbHOW 3alluTbl HaceneHus u paboTHUKU
yuypexaeHun  coumanbHOro  o6CnyXuBaHWUS, CO3HaBasl OTBETCTBEHHOCTb Mepen
rocyapCcTBOM, 06LLECTBOM M FpaxaaHaMun, NpusBaHbl:

a) WCMOJIHATbL  AOJ/IKHOCTHble  0653aHHOCTM  A06pOCOBECTHO UM HA  BbICOKOM
npodeccMoHanbHOM YypoBHe B UuUensax obecneyeHns s@dekTMBHOM paboTbl Mo
npeaocCTaBNEHMIO HACeNIeHU0 Mep couManbHOM MNOAAEPXKKM M OKa3aHWUI CouMasbHbIX

yenyr;

6) ncxoamTb U3 TOro, YTO NpusHaHmMe, cobnrageHne n 3awmTa npas U cBoboa yenoBeka U
rpakgaHmHa onpeaensitoT OCHOBHOM CMbIC/T M coAepXaHue pesdTenibHOCTU paboTHMKaA
opraHa ynpaBleHUsa coumanbHOW 3awuTbl HaceneHnsa u paboTHUKA YyupexaeHus
coumanbHoOro ob6cnyxmBaHus;

B) OCYLWECTB/ATb CBOK AEATENbHOCTb B Mpeaenax MNoJIHOMOYM COOTBETCTBYIOLWENO
OopraHa ynpas/ieHMs COouManbHOM 3aWUTbl HACeNeHUs U Yy4ypexAeHUs COouManbHOro
obcnyxunesaHus;

r) He oKa3blBaTb MNPEeAnOYTEHUS KaKUM-TM6O NpodECCMOHaNbHbIM MNM COUWANbHbBIM
rpynnamMm m y4ypexaeHusiM, NpoTUBOAENCTBOBaTb M HE MNOAYUHATBCA He OTBeYarLlmm
MHTEpecaM KJ/IMEHTOB BJ/IUSIHUIO OTAESbHbIX AOMKHOCTHbIX ML, U aAMWUHUCTPATUBHOMY
NABNIEHUIO;

A1) cobnoaath coumManbHyo CnpaBea/IMBOCTb U paBHOMPABHO pacnpeaensiTe coumanbHble
pecypcbl C LENbi pacliMpeHMss BO3MOXHOCTEW UX NpPeaoCTaB/IEHUS HYXAAKLWKUMCS B
NnoafepXKe KIWEHTaM, B MNepBYK oO4yepedb HECOBEPLIEHHONETHUM, a TaKXe ApyruMm
NMUaM, OKasaBLUIMMCS B TPYAHOW XU3HEHHOW CUTYauUun;

e) obecneynBaTb 6€30MaCHOCTb OKa3blBaeMbIX COLMANbHbIX YCNYTr AJ9 XU3HU U 340pOBbS
KJIMEHTOB;



X) UCKIK4YaTb AENCTBUS, CBSA3AHHbIE C BAUSAHUEM KAKUX-TMO0 JINYHbIX, UMYLLECTBEHHbIX
(bMHAHCOBbIX) M WHbLIX MHTEPEeCcoB, MNPEenATCTBYHLWMX A0O6POCOBECTHOMY WCMOSIHEHUIO
AOJIKHOCTHbIX 0693aHHOCTEN;

3) cobnogatb HENTPanbHOCTb, WCK/IKOYAKLWY BO3MOXHOCTb BAMSHUA Ha CNyXebHyto
AEeATENbHOCTb PeWeHNn MOAUTUYECKUX MAPTUM, NHbIX 0O6LWECTBEHHbLIX 06beANHEHNIA;

n) cobnogatb HOpMblI cnyxebHon n npodecCMoHanbHOW 3TUKW, NpaBuia AefoBOro
nosegeHus n obenuns;

K) npodaBaATb KOPPEKTHOCTb WU BHUMATEJ/IbHOCTbL B O6paLIJ,EHVIM C rpaxgaHaMmm w”
AOJIXHOCTHbIMWU JTMUAMU,

N) NposiBNATb TEPNMMOCTb U yBaXeHue K obbluasiM M TpaauuusaM rpaxaaH pasfnyHbIX
HaUWOHaNbHOCTEN M HapoAHOCTEN Poccuu, yumuTbiBaTb WUX KyJibTyYpHble OCOBEHHOCTH,
BepoucrnosegaHme, cnocobCcTBOBaTb COXPaHEHMIO CaMOBbITHOCTH;

M) 3aWuaTte W NOAAEPXKWMBATb YeNOBEeYEeCKOEe [AOCTOMHCTBO KJIMEHTOB COLMANbHbIX
CNyX6, yuynTbiBaTb WX MHAWBUAYANbHOCTb, MHTEPECbl WU COUWasbHble MOTPEOHOCTM Ha
OCHOBE NMOCTPOEHUS TOIEPAHTHbIX OTHOLIEHUI C HUMNU;

H) yBa)xaTb NpaBa KJIMEHTOB COUMaNbHbIX CNy»X6, rapaHTMpOBaTb MM HEMOCPEACTBEHHOE
ydacTme B npouecce nMNpUHATUS pelleHnn Ha OCHOBe npeaoCTaBfeHUss MOJSIHOMU
MHdOpMaLMmM, KacalolWwencss KOHKPETHOIO KNIMEHTa B KOHKPETHOW CUTyauuu;

0) cobnwgatb KOHPUAEHUMANbHOCTb WMHGOPMAUMKM O KAMEeHTe coumanbHOW Cnyxbbl,
KacarLwencs ycroBmmn ero XusHeaeaTeNbHOCTU, JIMYHbIX KavyecTB 1 npobnem, npuHmMMaThb
Mepbl Ans obecnevyeHnss HepacnpoCTPaHEHUS MONYYEHHbIX CBeAEHUA AO0BEPUTESIbHOMO
XapakTepa;

n) BO34AEpXMBaATbCsA OT NOBEAEHUS, KOTOpoe MOrso ©Obl Bbi3BaTb COMHEHME B
06BbEKTUBHOM MCMOSIHEHUN AOJIHKHOCTHLIX 0653aHHOCTEN paboTHMKA OopraHa ynpaBneHus
coumanbHOM  3aWmMTbl HaceneHns wmnu  paboTHMKA  yuypexaeHus  coumanbHOro
obcnyxmBaHna, a TaKXe He [AonyckaTb KOHMAUKTHbIX CUTyauun, CrnocobHbIX
ANCKpPeaAnTMpoBaThb UX AEATENbHOCTb;

p) HE MCMOMb30BaTb CNYyXebHoe MOoMoXeHNe AN OKa3aHUa BAUSAHUSA Ha AEATEeNbHOCTb
roCyapCTBEHHbIX OPraHoOB W OpPraHOB MECTHOro CaMOYMpaB/IEHUSA, OpraHu3auun,
JNOJDKHOCTHbIX JINL, FOCYAAPCTBEHHbIX W MYHULMMANbHbIX CAYXAaWMUX MNpU peLeHnn
BOMPOCOB JINYHOIO XapakTepa;

C) cobnaatb YCTaHOB/EHHble B rOCyAapCTBEHHOM oOpraHe, opraHe MeCTHOro
caMmMoyrnpaBfeHNs W YyudpexaeHUn coumanbHOro o6CnyXuBaHusa npasuna nyoAnYHbIX
BbICTYMJ/IEHUN U NpeaocTaBsieHns cnyxebHon nHpopmaumu;

T) YBaXWTESIbHO OTHOCUTbCS K [AeaTenbHOCTUM npeacTtaBuTenen cpeacts MaccoBOM
MHdopMaumm no nHopMmMpoBaHmio oblecTsa 0 paboTe opraHa ynpasieHUs counanbHoOMn
3alUUTbl HaCeNeHns NN yuypexzaeHns coumanbHOro obcnyxmBaHus, a Takxke OKa3sbliBaTb
coAencTeme B Noy4eHUn OCTOBEPHOU MHGOPMALMKM B YCTAHOBIEHHOM NopsaKe;

y) HECTU JIMYHYO OTBETCTBEHHOCTb 3@ pe3y/bTaTbl CBOEN AeATEeIbHOCTH;

) ctumynuposaTb y4dactme p[06poBOSbLEB, MNpeXxae BCEero M3 4ucaa MOSOAEXMU, B
AEeATENbHOCTU YUYpeXAeHUN counanbHOro ob6cny>XnBaHMsa No NpeaoCcTaB/ieHND KAWEHTaM
HeobXoAMMbIX COUMANbHbIX YCYT.



10. PaboTHMKM OpraHoB ynpaBfieHUs COUMANIbHOW 3alMTbl HaCeSeHUs N y4dpexaeHun
counmanbHoro obcnyxuBaHus  obasaHbl  cobnogate  KoHcTutyuuio  Poccuimnckon
depepaunmn, denepanbHble 3aKOHbl, MHble HOpPMATMBHblE MpaBoOBble akTbl Poccuinckon
degepaumm nNo BonpocaM couunanbHOro 06CnyXuBaHWsi, HOpPMATMBHbIE MPaBOBble aKTbl
cybbvekToB Poccunckon ®deaepauunn, LOMKHOCTHblE MHCTPYKUMKM, NpaBuia BHYTPEHHEro
TPYAOBOro pacrnopsijka, a TakxXe Apyrve akTbl opraHa ynpasfieHUs couuanbHOW 3aluunTbl
HaceseHna W ydypexzaeHums coumanbHoro obcnyxuBaHumsa cybbekta Poccunckon
denepaumnmn.

11. PaboOTHMKWM OpraHoB ynpaBAeHUs CcOouManbHOM 3aluuTbl HaceneHns n paboTHUKK
yupexaeHnn coumanbHOro o6Cny>XuBaHUS HECYT OTBETCTBEHHOCTb Mnepea KAneHTamu
coumanbHbIX cnyxX6 1 nepen obWECTBOM 3a pe3ynbTaTbhl CBOEN AEATENbHOCTW.

12. PaboTHMKM OpraHoB ynpasBieHus CouManbHOW 3aluUTbl HACENEeHUS U y4upeXaeHUMn
coumanbHoro obcnyxmeaHusa o6s3aHbl NPOTUBOAENCTBOBATL MPOSBAEHUSAM KOPPYNUMU M
npeanpMHMMaTb Mepbl Mo ee npodunaktuke B  nopsake, YCTaHOBJ/IEHHOM
3aKoHOAaTeNbCTBOM Poccuinckon degepaumm o NpoTUBOLENCTBUN KOPPYMNLUUN.

13. PaboTHMKM OpraHoB ynpasfeHus COouManbHOM 3aluUTbl HACENEeHUS U y4upeXaeHUMn
coumanbHoOro ob6cnyxxmBaHus, ocyLLlecTBASOWME B3anMogencTene ¢ paboTHMKamMm gpyrmx
OpraHoB UCMOAHUTENBHON BNnactn cybbekToB Poccumckonm degepaummn, 40MKHbI 6bITb AN
Hux obpa3uom npodeccmoHanusma, 6esynpeyHou penyTauymm, cnocobcrTBoBaTh
dopmmnpoBaHuto B cybbekte Poccuimckonm deaepaummn 6naronpusatHoro ans addekTMBHON
paboTbl MOpasibHO-NCUXOOMMYECKOro KanMaTa.

14. PaboTHWMKKM OpraHoB ynpaB/ieHUs COUManbHOM 3aluuTbl HaceneHusa, HaAeNneHHble
OpraHu3auMoHHO-pacnopsaanUTesIbHbIMM MOIHOMOYMSAMM MO OTHOLWIEHUKD K paboTHWKam
noaBeAOMCTBEHHbIX YUpeXaeHUN, NpuU3BaHbl:

a) NMpUHMNMMAaTb Mepbl MO nNpeaoTBpallEHNIO U YPEryMpoBaHUO MeEXBENOMCTBEHHbDbIX
KOHd)J'IMKTOB MHTEPECOB,

6) NpMHMMaTb Mepbl N0 NPeAyNnpeXAEHUD KOppYNuun;

B) He [AOnycKaTb C/ly4aeB MPUHYXAEHUS TMOAYMHEHHbLIX PabOTHMKOB K Yy4yacTuilo B
AeATENbHOCTM MOSIMTUYECKUX NAPTUIN, UHBIX 0OLWECTBEHHbIX 06beANHEHWNIA.

15. PaboTHuKMU OopraHoB YyrnpaBieHUA couManbHOW 3alMTbl HaceneHusl, HaaeNeHHble
OopraHn3daumnoHHO-pacnopaanTesibHbIMMU TMOJTHOMOYNAMM MO OTHOLWUIEHUIO K pa6OTHVIKaM
noaBeaOMCTBEHHbDbIX yqpem,quMVl, AOJ/DKHbI MPpUMHUMAaTb Mepbl K TOMY, yTO6bbl CBOMM
JINYHBIM nosegeHNeEM noaaBaTb npunMep YECTHOCTMU, 6€CI'I|3VICTpaCTHOCTVI 7
cnpaBea/IMBOCTHU.

16. PaboTHWMKKM OpraHoB YynpaBfieHUs CcOouManbHOM 3aluuTbl HaceneHus, HaAeNneHHble
OpraHu3auMoHHO-pacnopsaanUTebHbIMM MOTHOMOYMSIMM MO OTHOLWIEHUK K paboTHWKaM
noaABeAOMCTBEHHbIX  Yy4YpeXAeHWW, HeCcyT OTBEeTCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTtenbCTBOM  Poccumckon  depepaumm 3a pgenuctema  unu  6e3aencreuns
MOAYMHEHHbLIX PAbOTHMKOB, HapywawwWwmMx MNpUHUMNBI 3TUKWU WU MNpaBuia CcnyxebHoro
noBeaeHusl, ecin OHW He MPUHSANM Mep, 4YTobbl He AoNyCTUTb TaKuUX AEUCTBUM UK
6e3nencTeun.

III. OTnueckue npasuna cnyxxebHoro noseaeHnsa paboTHMKOB

OpPraHoOB ynpaBJIEHUA COLMAaNIbHOMW 3alMUTbl HAaCeJIeHUS U yupeXxxaeHum



coumanbHOro oé6cny>xmBaHms

17. B cnyxebHoM noBeaeHun paboTHMKY oOpraHa yrnpaBneHuUs coumanbHOW 3aluuTbl
HacesneHns HeobxoaMMO UCXOANTb N3 KOHCTUTYLMOHHbIX MOJSIOXEHUN O TOM, YTO Yesl0BEK,
ero npasa v csoboabl ABNSIOTCS BbICLWIEN LEHHOCTBIO N KaXAbl rpaxaaHWH MMeeT npaBo
Ha HENMPMKOCHOBEHHOCTb YACTHOM XMU3HU, JINYHYID U CEMEMHYIO TanlHy, 3alUuUTy 4ecTw,
AOCTOMHCTBA, CBOEero 4obporo nMeHu.

18. B cnyxebHOM noBeAeHUM paboTHMKa oOpraHa YyrnpaBieHUs COUMaNbHOW 3alUUTbl
HaCeNeHUs 1 yuypexxaeHnst CounanbHOro o6CcnyXXmBaHMs HeAONyCTUMbI:

a) nwboro BMAa BbICKA3blBaHMS W AENCTBUMS AUCKPUMMHAUMOHHOIO XapakTepa no
npu3Hakam rnosia, Bo3pacTa, pacbl, HaLMOHANbHOCTM, A3blKa, MPa)XXAaHCTBa, COUMANbHOro,
MMYLLECTBEHHOIO WM CEeMEWHOro MOJIOXKEHUs, MOJINTUYECKUX WU PENTUTMO3HbIX
npeanoyYTeHun;

6) rpyboctn, npeHebpexuTenbHbin TOH, 3aHOCYMBOCTb, NpPeaB3ATble 3aMedyaHus,
npeabsiBieHMe HeNpaBOMEPHbIX, HE3ACYXEHHbIX 06BUHEHUI;

B) Yrpo3bl, OCKOPOWUTE/IbHbIE BbIPAXEHUSI WUNU PENINKN, AEACTBUS, MNPEnAaTCTBYHOLWME
HOpMasibHOMY OBLLEHMIO UM NPOBOLMPYOLWME NMPOTUBONPaBHOE NoBeAEeHUE;

r) KypeHue B Cny>XebHbIX NMoMelleHUsX, Npu noceweHUn KIMEHTOB Ha AOMY, BO BpeMs
cny>ebHbiX coBewaHunmn, 6ecen, MHOro CNy>XebHOro obLeHUs ¢ rpaxxgaHamu.

19. PaboTHMKM OpraHoB ynpaB/ieHUs COoLUMaNibHOM 3awWMTbl HACeNeHUs N yuypexaeHuin
coumanbHoro obcnyxmBaHuUA Npu3BaHbl CNOCOBCTBOBaTbL CBOUM C/y>XebHbIM noBeaeHUeM
YCT@QHOB/IEHNIO B  KOJI/IEKTUBE [AEe/0BblX B3aWMOOTHOWEHWW W  KOHCTPYKTUBHOIO
COTPYAHMYECTBA APYr C APYroOM.

20. PaboTHMKM opraHa ynpaBneHUsa counanbHOM 3alUMTbl HACENEHUA N Yy4YpexXAeHUKn
coumanbHOro ob6bcnyXumBaHUSA  AOMMKHbI  OblTb  BeXNMBbIMKU, Ao0bpoxXenaTenbHbIMU,
KOPPEKTHbIMW, BHUMATENIbHbIMU U MPOSABAATbL TONEPAHTHOCTb B OOLLEHMM C rpa)XaaHaMu um
Konseramum.

21. BHewHnn Buna paboTHMKA opraHa ynpasfieHUs cOUManbHOM 3aliMTbl HaceneHus wu
yuypexaeHuss coumanbHoro o6cnyXuBaHUa MNpu UCMOSIHEHUUM UM AOSKHOCTHbIX
obs3aHHOCTEeN B 3aBUCUMMOCTM OT ycnosun paboTtbl n opmaTa cnyxebHoro MeponpudaTus
AOJ/IKEH CnocobCTBOBaTb YBaXXEHUIO rpa)kaaH K rocyfapCTBeHHbIM opraHaMm M opraHam
MEeCTHOro camoynpasfeHus, yupexaeHnsm coumnanbHoro obcnyxxnBaHus,
COOTBETCTBOBATb O6LLENPUHATOMY AEN0BOMY CTU/IO, KOTOPbIA OTAINYAOT 0PMLMANbHOCTDb,
CAEP>XXaHHOCTb, TPAAULUMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCTBEHHOCTb 3a HapyweHue Koaekca

22. HapyweHue paboTHMKOM oOpraHa ynpaB/ieHUs CcouManbHOM 3aWuTbl HacCeneHus
nonoxeHunin Kogekca noanexuT aHanusy W Npu NOoATBEPXAEHUM dakTa HapyleHus -
MOpasibHOMY OCYXAEHMIO, @ B Ciy4dasix, NMpeayCcMOTpPeHHbIX deaepanbHbIMU 3aKOHaMW,
HapyLlweHne nonoxeHun Kogekca BrevyeT NpMMeEHEHME K paboTHUKY opraHa ynpaB/ieHus
couMasbHOM 3alNTbl HAaCe/IEHUS Mep PUANYECKON OTBETCTBEHHOCTM.

23. CobnwopgeHne paboTHMKOM oOpraHa ynpaBfeHuUs CcouMmanbHOWM 3aliuTbl HaceneHus
nonoxenmn Kopekca y4yuTbiBaeTCsa nMpu nNpoBedeHUM aTTectaunn, QopMmpoBaHum
KaapoBOro pesepsa A/19 BblABMXEHUSA HaA BbILLECTOSLWNE AOKHOCTU.



24. HapyweHue paboTHMKOM yuypexaeHus CoumanbHOro o6Cny>XMBaHMS MNOSOXEHUN
Kogekca noanexuT OCyXAEeHU Ha 3acedaHumn obuwectBeHHOro (nonevyutenbCKoro)
COBETa yuypexaeHus coumnmanbHoro obcnyxusaHusa (aanee - Coser).

25. CoBeT BO B3auMMOAENCTBMM C aAMUHUCTPAUMEN yypexaeHUss COoUuManbHOro
obcnyxmnBaHus obcyxpaetr @dakTbl HecobnwaeHuna TpeboBaHUM K cny)XebHOMy
noseaeHuo paboTHUKA yupexaeHUs counanbHOro 06CNyXnBaHUs, BHOCUT NpeasoXeHums
no 3awuTe NpaB U UHTEPECOB KJIMEHTOB couMmanbHbIX cnyx6, a npu HeobxoanmMOCTM O
HaNnoXXeHMn Ha paboTHUKa ANCUMNIMHAPHOIO B3biCKaHUSA. PeweHna CoBeTa yunTbIBAOTCA
npu nNpoBeAeHWM  aTTecTauum, NpoABMXKEeHMM no  cayxbe KM NoOoWPpeHUsax
COOTBETCTBYOLWEro paboTHMKA.



